TIOCTAHOBJIEHUE
IVIEHYMA BEPXOBHOI'O CYJIA
POCCHUCKOM ®ETEPATIN

r. Mockea

O paceMoTpeRHH Cy1aMu rPKIAHCKHX A€
N0 CHOPaM 0 3a1ATe NPaB NOTpeGuTe el

losbunenne rapantuii B 3GYEKTHBHOCTH CPEACTB 3AIUMTE HAPYLIEHHBIX MM OCIIAPHBAEMBIX
npas, cBODOJ M 3aKOHHBIX WHTEDPECOB YHACTHHKOB TPAKAAHCKHX [PABOOTHOLICHMI npu cobmoneHHH
TpeOOBAHNI 3aKOHa ABJISCTCA 2a/aueii FPaXAAHCKOrO CY IOIPOMIBO/ICTBA.

Pyxoroacreysce cratbeit 126 KoHeruryuun Poccuiickolt ®enepauuy, CTaThsIMu 9, 14
DenepanbHOro KOHCTHTYLHMOHHOTO 3akoHa oT 7 ¢espans 2011 roma Ne 1-®K3 «O cynax obnigi
fopucankumMy B Poccubickoli Denepanun», B Ueiax ofecledeHus eNUHCTBA TPAKTHKH MPHUMEHEHHS
CYNamMH 3aKOHONATENBCTEA, PEryMUpYIOINEro OTHOWEHH B obnacTi 3awuTel mpas moTpebHTeneid, a
TaloKe YIUThIBAd BOSHMKAOIUKE y CY0B NMPU PACCMOTPEHHH NaHHOH KaTeropHu pen sonpockl, IInenym
Bepxosnoro Cyna Poccuiickoii Oejiepauiy NocTaHOBIAET AATh CyIaM CIeAYIOINE PasbaCHEHH:

OTHOIENHsI, peryanpyeMbie 3aK0H0IATeNLCTBOM
0 3AIMMTE NPAB MoTpedHTeNIeH

1. TIpu paccMOTpeHUH TPAaKAAHCKYX JIEN CYNaM CEAYET YHUTHIBATh, YTO OTHOLICHHS, OJHOM M3
CTOPOH KOTOPHIX BBICTYNAET TPAKAAHMH, HCIONL3YIOWMHA, NpuOOpeTaIOMH, 3aKasslRarOm 6o
UMEIOUIMH HavepeHue NMpUOGPECTH MMM 3aKasaTh TOBaphl (paBoThl, YCMYrH) HCKIIOYMTENBHO i
TMYHBIX, CEMEHHBIX, NOMAWIHKX, OBITOBLIX M MHBIX HYXJ, HE CBA3AHHBIX C OCYIIECTBIICHHMEM
MPENPUHIMATENBCKON  IEATENbHOCTH, ARNAIOTCS OTHOWIEHHWSMHM, PETYNHPYEMBIMM | paskiaHcKum
kojexcom Poccuiickoil Depepatuu (anee — 'K P®), 3akonoM Poccuiickoii ®epepauuu ot 7 despana
1992 roma Ne 2300-1 «O zawure npae notpebuTeneii» (anee — 3aKon O 3auuTe npae norpedureneii
mubo 3axon), ApYruMH QENCPANBHBEIMH 33KOHAMH M MPHHHMAEMBIMH B COOTBETCTBHMH C HHMH HHBIMH
HOPMaTHBHBIMH IPaBOBBIMH akTamu Poccuiickoii @enepauyu.

2. Ecnu ornencHele BHAB OTHOWEHME € yuacTHeM TnOTpeOMTenell peryaupyiores u

CreLHanbHEIMK  3akoHaMu  Poccuiickolil Menepaliy, cozepikallliMM HOPMbI I'DOKIAHCKOTO [MpaBa
(HanpuMep, OrOBOp yuyacTHs B JIONICBOM CTPOMTENLCTBE, NOTOBOP CTPAXOBAHUS, KAK JHYHOrO, TAK M
MMYIICCTBEHHOTO, JOrOBOP 6aHKOBCKOro BKNa/Ja, IOroBOp MEpPeBO3KH, TOTOBOD 3HEProCHAGKEHH ), TO K
OTHOLUCHHAM, BO3HHKAIOIIMM U3 TAKUX [OFOBOPOR, 3aKOH-0-3aIWTe-HpaB-HoTpebuTenei-npuMenIeres-a
HacTH, HE YPEryTHPOBAHHOH CTICLMANEHBIMHE 32KOHAMH.
' C yuyeroM momoxenuii crathd 39 3akoHa O 3awmTe NpaB TOTpeGUTENEid K OTHOLUGHMAM,
BOBHHKAIONIMM H3 JOTOBOPOB 00 OKasaHWH OT/IENBHBIX BWIAOB YCIYr C YUYACTHEM TI'PaKIAHHHA,
NOCNCACTBUA HAPYHICHUS YCIOBKH KOTOPHIX HE NOANAAAOT nmox AedcTeue rnase! 111 3akoHa, JOMKHBI
MPUMEHSAThCS 06LIKMe TIONOXKEHUs 3aKOHA O 3aIUTe TpaB norpeGuTenei, B YACTHOCTU O NpaBe rPaxiaH
Ha npefocTasneHue HHMoOpmankk (cratbh 8-12), 06 OTBETCTBEHHOCTH 32 HApYIIEHHME NpaB
norpeburenedl (crarbs 13), o BosMernenun Bpepa (cratha 14), 0 KOMICHCAUMH MOPAIBHOTO Bpeza
(cratea 15), 06 ansTepHaTHBHOIM noucyaHocTu (myHKT 2 cTarby 17), a Take 06 OCBOBOKIACHHU OT
YIIATH FOCYIapCTBeHHOM MOULIMHE! (yHKT 3 c¢TaThi 17) B COOTBETCTBHM ¢ IyHKTaMM 2 M 3 CTaThH
333% Hanoroeoro konekca Poceniickoii Denepanuy.

3. Ilpu orvecennn cmopoB Kk cfpepe perynHpoBaHds 3akoHa O 3alUTe TMpas notpebuTencH
CHIEAYET YHHUTHIBATD, UTO:



a) HcxXoma u3 npeamOylibl 3akoHa O 3alMTE Npas notpefurenci U crathi 9 MepepanbHoro
3aKOH2 OT 26 auBapa 1996 rogma Ne 15-@3 «O BBemeHWH B AeiiCTBHE HacTH sropoit ['paxnmasckoro
kofiekea Poccuiickoit @enepaunmy npapamy, NpeaOCTaBNEHHBIMU NOTPEGUTENIO 3aKOHOM U M3IAHHBIMH
B COOTBCTCTBHH C HWM HHBIMH NPABOBBIMM aKTaMM, a TAaKoKe NpaBaMM CTOPOHLI B OOA3aTeNbCTBE B
COOTBETCTBHH ¢ I'paxknaHckuM kopexcom Poccwiickolt Memepalmyl nosb3yeres He TONBKO IpOKIAHUH,
KOTOPLIH MMEET HaMepeHHe 3aKa3aTh Wi MPHOGPecTH NuGO 3aKa3bIBAIOLINK, NpHOBpeTatommit TOBapbI
(paboTel, yCiyru), HO H MPasKAAHKH, KOTOPBIH HCHOMB3YeT nproBperennble (3aKazaHHbIE) BCIIEACTBUE
TAKWX OTHOMWIEHWH TOBapsl (PaboTsl, yCiyr) Ha 3aKOHHOM OCHOBAHMH (HACNEAHHK, a TAKKe JMLO,
KOTOPOMY BeLib OBLTA OTYYsK/IEHA BIIOCIEACTRHH, 1 T.I1.).

Ipu 510M crienyeT UMeETh B BHAIY NPENYCMOTPEHHBIE 3aKOHOM CIIyHaH, KOT/IA OTBETCTEEHHOCTR
NpojaBLA (MCTIONHUTENs) BOHHKACT TONBKO Tepell IPHKIAHHHOM, 3aKIIOYUBIIHM C HUM JIOrOBOP
(nanpumep, cormacHo myHkry 1 crateu 12 3akona notpefoBars OT nNpoaaBla (HUCIIOIHUTENs)
BO3MCILEHHS YOBITKOB, NPHYHHEHHBIX HEOGOCHOBAHHBIM YKIIOHEHHEM OT 3aKIOUEHHS JOTOBOPA, BIIPaBe
TOJIBKO TOT MOTPEOUTESb, KOTOPOMY OBLIO OTKA3aHO B TIPEIOCTABIEGHHH BO3MOKHOCTH HE3AMELTHTEIBHO
TIOJYHHTh TIPH 3aKMIOHEHHH I0r0BOpa HHGOPMAIHIO 0 TOBape, paboTe Win yenyre);

0) nmoz ToBapoM crenyeT TOHHMATH BElb (BEIM), ONpPEJENEHHYIO GO PONOBBIMH (UMCITOM,
BECOM, MEpPOH), JHOO WHIMBHAYANBHBIMH MPU3HAKAMH, NPEIHA3HAYCHHYIO IS APOADKH WM MHOTO
BBE/ICHUA B pakJaHCKUI obopor;

B} non paoToii crenyer noHuMaTs neicTBue (KOMMIEKC JeHCTBHH), WMeEloIee MAaTepHaILHO
BHIDOKCHHBIH Pe3yNbTar M COBEpIIAEMOE HCNOJHHTENEeM B MHTEpecax M MO 3akasy norpeGutens na
BO3ME3/IHOH JOrOBOPHOH OCHOBE;

r} NOR ycayroii crnefyeT NOHMMAThb feicTBHC (KOMMIEKe NedcTBui), COBEplLLIaeMoe
HCIIOJIHUTEAEM B MHTCpPECaX W IO 3aKa3y NOTpeOWTENs B UENAX, JUIS KOTOPBIX YCIYra TaKOro pona
OCBIYHO HCNOAB3YETCH, THGO OTBEHAlOWIEE UEAM, O KOTOPHIX HMCNOMHMTENb GbLIT MOCTABICH B
M3BECTHOCTE NMOTpefHuTENEM NIPU 3aKIOHEHHH BO3ME3JHOIO AOTOBOPA;

A) oA (HUHAHCOBOK YCIYrOH CHEfyeT MOHUMATEL YCIYTY, OKA3LIBAEMYIO thH2HYECKOMY ULy B
CBASH C TpPEAOCTABNCHHEM, TMPHBICYEHHEM M (MJIM) Ppa3MEILCHHEM IEHEXHBIX CpeacTB M MX
SKBHBAJICHTOB, BBICTYNAIOIMX B KAYCCTBE CaMOCTOATENbHbIX OOBEKTOB TIPKAAHCKUX [paB
(MpesiocTaBieHue KpEAHTOB (3aiMOB), OTKPBITHE ¥ BEAGHME TEKYIIMX W HHBIX OGAHKOBCKMX CUETOR,
MPUBNEUeHHE OAHKOBCKMX BKIANOB (HENO3WTOB), OGCHY)XMBAHHME OGAHKOBCKUX Kapt, JoMGaphHbie
OIEPALHH H T.1.).

4. K OTHOlWeHMIM CTOPOH NpeNBAPHTENEHOrO moroeopa (ctaths 429 T'K P®), no yciaoeusam
KOTOPOTO TPaKHAHMH (aKTHYECKH BBLIPDKAET HAMEPEHME HA BO3ME3JHOI OCHOBE 3aKazaTh WM
nprobpectu B Gyayiiem Tosapsl (paboThl, YCIYTH) HCKIIIOUHTENLHO UTA TUUHBIX, CEMelHbIX, JOMALIHNX,
OLITOBBIX M MHBIX HYN(N, HE CBA3BHHBIX C OCYLIECTBIEHHEM IPENIIPHHUMATEIbCKON AEATENBHOCTH,
NPHMEHSETCs 3aKOHOJATEbCTBO O 3aLMTE NpaB noTpeduTeneii.

5. 3aKOHOAATENECTBO O 3allMTe MpaB MOTpebuTesNell PacnpoCTPaHSETCH W HA OTHOLIEHMA NO
npuobperenuio Toapos (paboT, YCIYr) 10 BO3ME3AHOMY [OTOBOpY, €CNM LIGHA B TAKOM JOFOBOPE He
yKazaHa.

6. K OTHOIIEHHAM MO COBEPLICHHIO HOTAPMYCOM HOTAPHMANBHBIX ACHCTBMH, a TaKKe K
OTHOLUEHHAM 110 OKa3auuIo npodecCHOHANBHON IOPUAMYECKOR MOMOLIM aJBOKATAMY 3aKOHOAATENbCTBO
0 3alIMTeE MpaB noTpeduTenei B¢ NpUMEHHETC.

7. 3aKOHOAATENBECTBOM O 3AIMUTE NpaB nOTpeGUTENel He PEeryaupyroTCs OTHOLICHHA FPaXKIaH ¢
TOBAPHILICCTBAMH COOCTBEHHHKOB IKHIIBS, JKWIIHIIHO-CTPOHTENLHBIMH KOOMEPATHBAMH, JKHIMIHEIMH
HaKONHTENBHBIMH XOOTICPATHBAMM, CaJ0BOAMECKHMH, OTOPOAHHYECKUMH H JAYHHIMH HEKOMMEpPHEeCKHMH
O0BeIMHEHHAMH IPDKIAH, €CIH 3TH OTHOLIEHWS BOZHMKAIOT B CBA3H C WICHCTBOM IPaXKIaH B JTHX
opranusauuax. Ha oTHowenus no moBoay NpefocTaBMSHMA STHMH OPraHM3alMaMH IpaXaaHaM, B TOM
HHCIIE W YICHAM 3THX OpraHMsauui, rjiartHeix yenyr (pabot) pacripocTpaHaeTcss 3aKOH O 3alluTe npas
norpebureneii.

3. IpaBa u 3aKOHHEBIC HHTEPECH FPDKAAH, UMEIOLIKX TIPABO HA FOCYJAPCTBEHHYIO COLMATBHYIO
NOMOLIB H HCIOJIB3YIOIMX B XO/Ie €6 pealH3alldy TOBAPbI WM YCIYTH, HOUIEXKAT 3aI(HTe B MOPAMKE,
NpEeNyCMOTPEHHOM 3aKOHOJATENLCTBOM O 3awure TpaB norpeburencii. Tpebosanwa Moryt ObiTh
NpeAbABICHB! K H3rOTOBUTENIO (TIPOJIABLY) 3THX TOBAPOB, HCTIOJIHUTEINIO YCIYT.

9. K OTHOWIEHHAM N0 NPeOCTaBNCHHIO TPAKIAHAM MEIMUUHCKMX YCIYTr, OKA3BIBAEMBIX
MERMUIMHCKHMHM  OpraHMsalldiMH B paMKaX [J00poBONBHOrO M 00A2aTENbHOTO  MEMLIMHCKOTO
CTpPaxOBAHU:, MPUMEHAETCS 3aKOHONATENBCTRO O 3aLUMTE MPaB NoTPpeOHTENE!H.

10. B cooTtreTcTBHHM ¢ myHKTOM 9 crateu 4 Menepansnoro 3akona ot 30 gexabps 2004 ropa Ne
214-03 «O6 yuacTHM B JONEROM CTPOMTENLCTBE MHOTOKBapPTHPHBIX JIOMOB H WHBIX OOBEKTOB



HCABIDKUMOCTH M O BHECCHWM M3MEHEHWH B HEKOTOpHIE 3aKOHOMATENbHBIE aKThl PoccHiickoii
®enepaluu» K OTHOLIEHHAM, BO3HMKAIOWMM H3 JIOTOBOpA Y4YacTHA B JIOICROM CTPOHMTENLCTBE,
SAKJIOYEHHOIO FPAXAAHKHOM B LENSX MPHOOPETEHHS B COGCTBEHHOCTh JKHIIONO TIOMELIEHHMS M HHBIX
OOBEKTOB HENBHKHMOCTH UCKITFOUMTENBHO TS JHYHBIX, CeMEHHBIX, NOMalIHUX, OBITOBBIX M MHBIX HYIKII,
HE CBA3AHHLIX ¢ OCYUIECTBJICHHEM NPEINMPUHHMATENLCKON NEsSTENBHOCTH, 3aKOHONATENBCTRO O 3AIMTE
Npae noTpedHUTENeH NPUMEHSCTCA B HACTH, He YPErynHpoBaHHOH JAHHBIM 32KOHOM.

11.  Ha orHoweHns, cBs3auHbBlE © OCYIUECTBJIEHHEM  FODHOMMECKHMH  JTHLAMM
W HHAMBUNyILHBIMU - TIDCANPHHUMATENSMH NOCPENHMHYCCKUX YCNYr HA PBIHKE CHEJOK ¢
HEJBHKHMOCTBEO (PHINITEPCKHE YCIIYIH, 32KITI0UAIOIIHECS, B YACTHOCTH, B noadope BAPHAHTOB OOLEKTOB
HCNBHAKHMOCTH VIS UX TIOCTICAYIOEH KYMIIH-NIPOJAKH, apeHIbl [PAKIAHAMHA [J15 LeneH, He CBA3aHHbIX
C NPEANPUHUMATENECKOH AeSTENbHOCTRIO, MOMOIIM B 3aKIIIOUEHHH YKA3aHHBIMK rpaxaaHaMH CAENIOK Mo
KyNne-mponaxe W WMHBIX CAENOK B OTHOLIGHHH OOBEKTOB HEIBIKMMOCTH, OPraHM3alMH TPONAKH
OOBEKTOR HEIBHKHMOCTH MO MOPYHESHHIO JIAHHBIX FPaKOaH), pacnpocTpaHsgeTcs AeHcreue 3axkoHa o
3alKMTE NMpag norpeburenei.

12. Hcxons w3 cMuicna nyuxra 4 crateu 23 [K Pd TPOKAAHUH, OCYLIECTBISIOMINI
APENMPHHUMATENBCKYIO ASATENBHOCTE 063 00pazoRaHKs IOPHAHMECKOTO IULA B HAPYIIEHHE TpeGoBaHKH,
YCTAHOBNEHHLIX MyHKTOM MIEPBBIM HOAHHOM CTATHH, HE BMNPARE CCLMIATHCH B OTHOLIGHHM 3aKTIOYEHHBIX
MM TIPU 3TOM CJIGNIOK HA TO, UTO OH HE ABIAETCA NpeanpuHuMarenem. K takuM caenkam cy/ NpHMeHseT
3aKOHOJATENbLCTRO O 3AMIKTE NIpaB NoTpebHTeNeH.

CymecTreHnbIii HeoeTaToX TOBapa (paboThl, yeiayrn),
HEJ0CTATOK TEXHHYECKH CJIOKHOr0 TOBApa

13. Hcxons w3 npeamBynbt ¥ nynkra | crated 20 3akowa o 3amuTte npas norpebureneii nog
CYLISCTBCHHBIM HENOCTaTKOM TOBapa (paboThl, yCAyru), NpM BOZHUKHOBEHHH KOTOPOrO HACTYNAIOT
TNpaBOBLIE MOCIEACTBHA, TIPEAYCMOTPEHHEIE CTaThAMHU 18 1 29 3akona, cnellyeT IOHHMATE:

a) HeYCTPaHUMBIH HEOCTaTOK TORApa (paboThl, YCTYrH) — HELOCTATOK, KOTOpPBIH HE MOIKET OHITE
YCTpaHeH MOCPCACTBOM NPOBEICHHS MEPONPHSTHI 110 €ro YCTPAHEHHIO ¢ LieJibi0 NIPHBEIEHMS TOBapa
(paboThl, yeiyru) B cOOTBETCTBHE C 06A3aTe/IbHBIMU TPEGOBAHIAMM, IPESYCMOTPEHHBIMH 3aKOHOM WM B
YCTAHOBJICHHOM MM IIOPAAKE, HIH YCIOBKAMHU JI0TOBOPa (1P UX OTCYTCTBHMM WM HETONHOTE YCAOBHH —
ODBIYHO TIPEABABNSEMBIME TPEGOBAHUAMY), NMPUBOMALLMH K HEBOIMOKHOCTH WIH HEROTYCTUMOCTH
HCTIONE30BaHMA JAHHOTO TOBapa (paboThl, ye/yru) B LeJsix, /Ul KOTOPIX ToRap (paboTa, yelyra) Takoro
poja OOBIMHO HCTONB3YETCS, WM B LENSX, O KOTOPHIX MpPOMABel] (MCHOIHWTEND) GbUI MOCTABACH B
USBCCTHOCTB MOTPEOHTENneM NpH 3aKNIIOYEHHH [OTOBOPa, WIH 0OpasuoM W (WMIM) OMHCAHHEM MpH
NpoAKe ToBapa o 06pasiy H (MilH) 0 ONHCAHHED;

6) HepmocTarok ToBapa (paGoTsi, ycmyru), KOTOphIH He MOWKET OBITb YCTpaHeH 6e3
HECOpPa3sMEPHBIX PACXO/OB, — HEAOCTATOK, PACXO/Ibt HA YCTPaHEHHE KOTOPOro NpUBIIMAEHBI K CTOMMOCTH
HI{ NIPEBBIIAKT CTOMMOCTb CamMoro Tosapa (paboTel, yemyry) G0 Beirogy, kotopas Morna 66l GbiTh
NOMy4YeHa NOTPEOUTENEM OT Ero HCIONb30BAHHA.

B OTHOWEHHN TeXHHUECKH CIOXKHOrO TOBApa HECOPA3MEPHOCTh PACXOJ0B HA YCTPAHEHHE
HEJIOCTATKOR TOBApa ONpPEAEeNsAeTca CyAOM MCXOAA M3 0coOeHHOCTEH ToBapa, LEHbl ToBapa JHG0 HHbIX
€ro CBOIACTB;

B) HepocTaTok Torapa (paboTel, YCIyrh), KOTOPBI He MOXET GbITL YCTpaHeH 6e3 HecopasMepHOi
38Tpatbl BPEMEHH, — HEJOCTAaTOK, Ha YCTPAHEHHE KOTOPOrO 3aTpauyHBaeTCs BpeMA, NPEBbLINIAIOLICE
YCTGHOBJIGHHBIH COINIAlIEHUEM CTOPOH B MHUCBMCHHOH (OpMe M OrpaHHYEHHBIH COpOKA MATLIO AHAMH
CPOK YCTPaHEHH:A HEA0CTATKA TOBAPA, & €C/IH TAKOH CPOK COMJIAILeHHeM CTOPOH HE OTpe/ieNieH, — BpeMs,
IPEBBIIAIOIIEE MUHUMATIBHBIA CPOK, 0OBEKTUBHO HEOOXOAMMBIH S YCTpaHEHUs AAHHOIO HEAOCTATKA
0OBIYHO NPUMEHSEMBIM CLIOCOOOM;

I'} HEJLOCTATOK ToBapa (paboThl, YCITyTH), BEIABIEHHBIH HEOJHOKPATHO, ~PAa3IMYHBIE HEJOCTATKH
BCCr0 TOBApa, BBIABICHHBIE GONee OMHOrO pasa, KWKAbIH M3 KOTOPBIX B OTAENBHOCTH JCIAET TOBAp
(paboty, ycnyry) He COOTBETCTBYIOLIMM 00S3aTeALHBIM TPEGOBAHHAM, HIPELYCMOTPEHHBIM 3aKOHOM HITH
B YCTaHOBJIEHHOM MM MOpsAKe, MO0 yCIOBHAM JIOroBopa (IIPH MX OTCYTCTBHH WM HEMOHOTE YCIIOBHI
~ OOBIMHO MNpeABABNAEMBIM TPEGOBAHMAM) M MPUBOAMT K HEROIMOMKHOCTH MM HENOMYCTHMOCTH
WCIMONB30BAHMA JaHHOTO ToBapa (paboTsl, ycnyru) B Lenax, i KOTOphIX ToBap (paboTa, ycimyra) Takoro
pona OOBIMHO WCTONE3YETCS, WM B LEJAX, O KOTOPbIX Mpojasel] (MCHONHMTENb) GbLT MOCTABNEH B
U3BECTHOCTh NIOTPEOHTENEM NMpH 3AKINOYEHHUH JOrOBOPa, UM 06pasily U (MTH) OMMCAHHMIO TIPH TIPORAKE
TOBApa 110 0dpazuy U (WiK) 10 OMUCAHHIO;



1) HEOCTATOK, KOTOpHI NpOABNAETCA BHOBbL TOCTE €0 YCTpaHeHus, — HeJOCTaToOK TOBapa,
[IOBTOPHO MPOSIBAAIOIIHICS 10CIE IPOBEACHH:A MEPOTIPHSTHIA TI0 €10 YCTPAHEHHUIO.

14. B OTHOLIEHHU TEXHHYECKH CIOKHOIO TOBAapa B KAa4eCTBE HEROCTATKA TOBapa No MyHKTY |
cratbH 18 3axona o 3amuTe npar noTpebuTeneii cnenyeT NOHUMAT pasnu4Hble HEJOCTATKY TOBapa, Ha
YCTPAaHEHHE KOTOPLIX B COBOKYMHOCTH 3aTpPAauMBAETCS BpeMs, MPHBOJIALICE K HEBOIMOXHOCTH

MCTIONB30BaHHA ToRapa (paboTsl, ycnyrum) Gonee wem TpuAUATh AHeH B TEYeHHe KAKIOTO oA
rapaHTHiiHoro cpoka.

IIponeccyamsakie 0COGEHHOCTH PACCMOTPEHUS XeJT
0 3aIIATe npaB norpeduTeeii

15. lena no uckam, CBAZAHHBIM C HAPYIIEHHEM NIpaB niotpeburenel, B cumy myukra | crarsu 11
I'K PO, crarbu 17 3akoHa 0 sawure Tipap norpeGureneii, crarsu 5 u myHkTa | yactu 1 craten 22
Ipaxianckoro  mpoueccyansHoro komekca Poccuiickoit Qepcpauuu  (panee — ITIK P®d)
NOABEJOMCTBEHHEI CYZIaM 06LUEH IOPUCIAMKIH.

16. CybnexramMu ofpauienus B cyj MO AeiaM Mo CropaMm © 3auliMTe TpaB NoTpebuTeneit
ABNAIOTCA: rpaxane Poceuiickoll Qejepanuu, HHOCTpaHHblE rpakiaHe u nuua 6es rpaxiaHCTea;
Mpokypop;  denepaneHbiif  OpraH HCHONHMTENBLHOM  BNACTH,  YIIONHOMOYEHHBIH OCYLLUECTBIILTE
enepanenpit  rocymapcreeHHbif  Hanzop B obnacTH  3amuThl npae notpebuTeneit, M ero
TEPPHTOPHANIBHLIE Opralbl, a TakKe WHbIE OpraHsl B CIly4asX, YCTAHOBICHHLIX 3aKOHOM (manee —
YNOIIHOMOYEHHbIE OPraHel), OpraHbl MECTHOrO CaMOYNpaBlieHHs; OOLUECTBEHHBIC OObEAUHERNHS
noTpeGHTeNnei (MX aCCOLHMAlUH, COM3bL), HMEIOLIHE CTATYC IOPHANYECKOro JULA.

17. I'paxnaHuy, 3aperuCTpUPOBAHHLIH B KAYECTBE HHAMBHAYANLHOTO NPEINPUHAMATENA, BIPABE
00paTuThCA B CyA OBIIEH IOPHCAMKUMM 32 3aUIMTON M0 CAENKaM, 3aKIIOYEHHBIM MM ¢ NpPOSABLIOM
(McronuMTeNeM) npu Tpoaake TOBapoB (BBINONHEHHM pPaGOT, OKA3AHMM YCIYT) MCKIIOUHTENLHO s
JHYHBIX, CEMEHHBIX, NOMAIIHHX, ORITOBBIX M WHBIX HYKI, HE CBAZAHHBIX C OCYLUCCTBICHHEM KM
HpeANPHHAMATEINLCKOR AeSTEeNLHOCTH.

18. B cnyuae npekpaienus IeiiCTBHS FOCY/IAPCTBCHHOMH PEFHCTPALMK TPKIAHUHA B KAYECTRE
HHAWBHAYANLHOrO INpENPHHUMATENS, B YACTHOCTH B CBA3M C MCTEYEHHEM CpoKa Jelcreus
CBUJICTC/IECTBA O  rOCYJAapCTBEHHON perucTpauuu nuGO  aHHY/IMPOBAHHEM  TOCYAAPCTBEHHOIH
PerucTpaliuy, noTpebuTent Bpase 0GPaTHTHCA B CYA K YKA3aHHOMY JHILY ¢ TpeGOBAHMAMH, CBS3aHHBIMY
C OCYHIECTBIABIICHCS MM paHee NEATENLHOCTBIO MO MPOAAKE TOBAPA {BbINOIHEHUIO PaBOTbl, OKAZAHUIO
YCIyTH).

19. [Hena no 3adeRicHMAM O JIMKBUAALMY W3FOTOBMTENA (MCTIONHUTENS, NpPOAABLA,
YTONHOMOYEHHOH OpraHu3alMy, UMNOPTEPa) HGO O NpPEeKpauleHHH ACATEILHOCTH MHAMBHAYATBHOTO
npeAnpHHUMaress (YIoJHOMOYEHHOrO MHIAMBH/YANbHOIO IpeANPHHUMATENTS) 38 HEOAHOKpaTHOe (1Ba K
Gostee pasa B TeYEHME OJHOTO KaNCHAAPHOTO TOAA) WiM Tpy6oe (TOBNEKINEE CMEpTh HIH MACCOBBIE
3abonesanus, OTpaBleHHa mogeil) Hapylenre npae norpeburenedl (Moxmynkr 7 myskTa 4 cratby 40
3aKoHa 0 3aluTe Npas norpeGuTeNnei), NOAAHHBIM AOIKHOCTHEIME JIMLAMH YTIONHOMOYEHHOTO OpraHa,
NOABEAOMCTBEHHEI Cyy oO1IIeH IopUCINKLIMA.

20. B cootsercTBuH co cTathami 45 u 46 TTIK PO, crateamu 44, 45 1 46 3axoua o 3aiure npas
notpeGuresield  cyny oOmeH IOPUCOMKUMH MOIBEJOMCTBEHHBl Jena 1O HMCKaM  TIPOKYpOpOB,
YNOJTHOMOYEHHBIX OpraHoB, OPraHoB MECTHOMO camoynpaplieHus, OOIHECTBEHHBIX OObEeIMHEHHE
notpebuteneii (MX accouMauyii, COK30B), MMEIOIMX CTATYC IOPHIHYECKOTO JHLA, K H3TOTOBUTENIO
(TPOLABLY, MCHONHUTENIO, YIONHOMOYSHHOM OPTAHH3aLMH WM YNIOJHOMOUYEHHOMY HHIMBHIYATBHOMY
NpeANPHHUMATEIIO, HMIIOPTEPY), MOAAHHBIM B 3aUIHTY MPaB U 3aKOHHBIX HHTEPECOB HEONPEUEIEHHOrO
Kpyra notpebureei.

B samuty npar ¥ 3aKOHHBIX KHTEPECOB HEOTIPEMIENIEHHOrO Kpyra notpebureneii ykazaHHbIMU
JTULAMH MOTYT ObITh 3afBNEHbl NHIIB TPeOOBAHUA, LENLIO KOTOPbIX SABSETCS NpPH3HaHHe AeHcTBHi
OTBETHUKA [POTHBONMPABHEIMH HMAH NpeKpalieHHe MPOTHBOTIPABHBIX AeHCTBME oTBeTynka (craths 1065
I'K PD, crares 46 3akona).

21. VYNONHOMOYEHHBIE OpraHbl, OpraHbl MECTHOIO CaMOYMNpaBICHHH, OOLIECTBEHHbIE
00BEMHEHHA NIOTpeOUTENEH (MX ACCOLHALMHE, COM3bI), HMEIOLIHE CTATYC IOPHANYECKOro THLA, B HEIX
OCYILECTBIIEHHS CBOEH YCTABHOMN JeATeNbHOCTH BrpaBe oOpaTHTLCH B CY/L B 3alIMTY MPAB W 3aKOHHBIX
HHTEPECOB  KOHKpEeTHOro norpeburens (rpynner norpeCureneil) TONbKO 1IpH  HANMYHH  HX
COOTBETCTBYIOIUEH TpockOhl (Mpockd), BLIpwKeHHOH B kanobe (xanobax), MoJaHHOH B MMCEMERHORN
topme.



22. B cooTeeTcTBHM ¢ TyHKTOM 2 cTathi 17 3akoHa o 3amuTe npae norpebuTENel WUCKORLIG
3aBNCHAA 10 NAHHOH KATCrOPHH [eM MPEeABABIAIOTCA B CYA TIO MECTY JKHTENbCTBA MM npedblBaHus
MCTUa, NHOO MO MECTy 3aKIFOYCHHA WIH MCMONHEHMA [OroBOpa, JHGO 110 MECTY HaXOHICHHS
OpraHu3auny (ee Quinana MM TPCICTABHTENBCTER) WIH MO MECTY JKMTENbCTBA OTBETYMKA,
ABJAIOLEroca HHAUBUAYANILHBIM NpeanpuunMaTenem. Cynpl He Brpage BO3BPATHTH HCKOBOE 3asBIEHHE
CO CCHIIKOH Ha yHKT 2 wactu 1 craten 135 I'TIK P®, tax kak B cuny yacteil 7, 10 crateu 29 I'TIK PO
BBIGOP MEXKLY HECKONILKHMHE CY/IaMH, KOTOPEIM TIOACYAHO REMO, NPHHAJIEKHT HCTILY.

HcknioueHne cOCTABIAIOT HCKH, BLITEKAIONIHE H3 nepeBo3ky rpysa (crates 797 I'K P®), a Tawoke
HCKM B CBA3M C N€PEBO3KOH maccaxupa, Garaxa, Tpy3a WK B CBI3M ¢ GYKCHPOBKOH BykcupyeMoro
00BeKTa BUyTPEHHUM BOAHBIM TPAHCIOPTOM (mynkret 1 1 2 craTen 161 Kogiekca BHYTPEHHEr0 BOAHOIO
Tparncnopta Poccuiickoli @enepauyu), upeasapnseMeie B cy cornacko Hacti 3 crato 30 TTIK P mo
MECTY HAXOX/ICHMS MEPEBO3UMKA, K KOTOPOMY B YCTAHOBIIGHHOM MOpsiAKe ObiNa MpeabABlieHa
NpPEeTEeH3HU,

Cyn He BupaBe BO3BPATHTH HCKOBOE 3afiBJIEHHE, CONEpIKALNEE TpefoBaHHe K TepeBo3uHKy (32
HCICTIOMCHHEM JAI, OCYISCTBAIOLIMX CYNOXOACTBO Ha BHYTPEHHUX BOAHBIX MyTAX) NACCAXHpa M (MiIH)
Garaxa, KOTOpoe MOJIAHO NO MPABMNAM TOACYNHOCTH, YCTAHOBNGHHBIM ANIS HCKOB O 3alHTe TIPaR
notpeduTeNnel, B TOM YHCIE M B CBA3M C OCYLIECTBICHHEM YapTEPHLIX BO3AYLUHBIX TEPEBO30K
TNIaCCKUPOB B paMKax HCTIOHEHMS LOTOBOPA O PEanu3allii TYPUCTCKOTO IPORYKTA.

23. Jlo nopnayu MCKOBOTO 3asBNCHMA B CyA OGA3aTenbHbIH NPETEH3HOHHBIH  NOPSIOK
YPEryNHpOBaHHS CIOPOB NPEAYCMOTPEH B Cllydyae HEHCIIONHEHWS WM HEHAIJIEeXALlero MCIOTHEHMs
OTIepPaTOPOM CRA3M QOA3ATENLCTB, BRITEKAIOLIHX H3 AOrOBOPA 06 OKA2AHWM YCIIYT CBA3M (yHKT 4 cTaThu
55 MeaepanbHoro 3akoHa ot 7 urons 2003 roga Ne 126-3 «O CESA3H»), 4 TaKXkKe B CBA3M C NEPEBO3KOlL
naccaxupa, Garaxca, rpysa WM B CBsi3H ¢ GYKCMpoBKoil Gykeupyemoro o6bekra BHYTPEHHHUM BOJHBIM
Tpancroprom (myHkr 1 cratem 161 Kogmekca BHYTpeHHEro BOAHOIO TpaHcnopra Poccuiickoi
Denepaurn).

Hecobmonenue nanHoro npasuna seisercs oCHOBAHHEM s BO3BpallleHH: HCKOBOTO 3asBJICHHA
CO CCBHUTKOM Ha MyHKT | yactu 1 crateu 135 I'TIK PO,

24. Jlena no copam o 3allkTe HCUMYILECTBEHHBIX [IPAB norpedurenei (Hanpumep, TPH OTKaze B
MPENOCTABNEHHH HEOOXOMMOH W JNOCTOBEPHOH HHGOPMauMu o W3TOTOBHTENE), PABHO Kak M
TpeGOBaHHE UMYILIECTBEHHOTO XapaKTepa, He MOJIEKAIlee OLEHKE, 2 TAKKe TpeboBaHHE O KOMIICHCALIMM
MOpANBHOTO Bpe/ia NOACYAHbI paOHHOMY cyly (cTaThh 23, 24 TTIK P®).

25. 3afBNCHMS NPOKYpOPA, YHNONHOMOYEHHOTO OpraHa, OPraHa MECTHOIO CaMOyMpaB/IeHHs,
OBLIECTBEHHOrO 06BeAMHeHNs NIOTPeGUTeNel (MX ACCONMALIMHE, COK03A), HMEIOLIUX CTaTyC IOPHAHYECKOTO
JlBLa, O 3alHTe NPaB HEOTPENCNEHHOro Kpyra norpebureneii paccMaTpHBaloTes CYA0M ¢ CoBIIONSHHEM
OOIMHKX NPaBHN TOACYAHOCTH, MPENyCMOTPEHHBIX cTaThel 28 TTIK P®, — no mecry HaxoxacHua
OTBETYHKA.

3asBlIeHUs YKA3AHHBIX JMII, MOJAHHbIE B 3ALUMTY KOHKPETHOTO NOTPeGHTENs HIH TpyNIisl
NOTPEOHTENEH, NPEABABIAIOTCS B CY/ 10 [paBUNaM 06 aNbTEPHATHRHOMN NOJACYAHOCTH (YacTb 7 CTATHH
29 TTIK P®, mynkr 2 cratbu 17 3akona o 3auiute npas norpebureneii).

26. B cmyuae, eciM MCKOBOE 3asBieHHE TIOJAHO B Cy[ MOTPEGHTENEM COMIAcHO YCIIOBHIO
34KIH0MeHHOTO CTOPOHAMH COMJIALIEHHS O TIOACYIHOCTH, CYABS HE BIIPABE BO3BPATHTH TAKOE HCKOBOE
3adBJICHHE CO CCRUIKOM Ha MyHKT 2 yacTu 1 crateu 135 FTIK PO.

Cyaps He BTIpaBe, Cohblnasch HA CTAThIO 32, myHkT 2 wacTH 1 craren 135 ITIK PO, BO3BPATHTh
MCKOBOE 3adBJICHHE NIOTPEOUTENS, OCTTAPHBAIOIIETO YCIOBHE AOFOBOPA O TEPPUTOPHAIILHON NOACYAHOCTH
criopa, Tak xak B cuiy uacreii 7, 10 craten 29 I'TIK P® M nyukra 2 crateu 17 3akoHa o 3auiure npas
notpeGuTesnel BLIGOp MEXIY HECKONIBKHMH CYZIAMH, KOTOPBIM NOJICYIHO A0, IPUHAANEKMT HCTITY.

27. YNoJHOMOYEHHBIE OpraHbl, OCYLIECTRIAIIINE BO3JOKEHHBIE HA HHX OGA3AHHOCTH MO
3alMTe NMPaB H OXpaHAEMBIX 3aKOHOM MHTEPECOB NOTPEOHTENEH, 1 OpraHbl MECTHOTO CaMOYIIPABJIEHHUS
A0 TPHHATHA CYJOM PCLICHHA MO [Ny MOryT BCTYNUTb B JIGNO 1O C¢BOEH WHMLMATHBE HIH TIO
HHULWATHBE JIML, Y4aCTBYIOIIMX B JeNe, a TAKKE MPHUBIEKAIOTCS K YYACTHIO B JIGNE CYJOM B KAUECTBE
YHOITHOMOYEHHBIX OPranoB, BCTYNANIMX B MPOLECC B LIENIX Aa4M 3AKIOUEeHHd no Aeny (crathu 34, 47
I'TIK P®). B nannoM ciyuae NpHEBIGUEHHE YKA3aHHBIX OPraHOB B NPOLIECC B KAUECTRE TPETbUX JIHL| HE
JOIYCKACTCH.

3aK0YeHMe YKa3aHHBIX OPraHoB (cratbu 35, 47 I'TIK P®) mosxeT GbITh JaHO KaK B YCTHOH, Tak
M B NUCBMEHHON (opme. Takoe 3akmmioueHHe JOKAATENBCTBOM MO JIGNY HE SIBJISETCH, ONHAKO B
MOTHBHPOBOYHOM YACTH PEINEHHSA Yl BRICKA3BIBACT CYIKAEHHE M0 STOMY 3aKITIOUCHHIO.

28. Tlpu paspewenuyu TpeGoBanmii moTpeGuTenell HeOGXOEUMO YUUTLIB&TBH, uTO Gpems
MOKA3bIBAHUA ODCTOATENBCTB, OCBOOOKIAIOIMX OT OTBETCTBEHHOCTH 23 HEWCTIONHEHME Jiubo



HCHAZNEKAMEe HCTIONHeHHE 00A3aTENLCTRA, B TOM YHCIIE H 32 NPUMHHEHHUE BpeAa, JeXHT Ha IpoJarle
(M3roToBHTENE, HCIIONHUTENE, YIONHOMOYCHHOM OpPraHM3aLuH HITH YNOJHOMOYEHHOM HHAWBMAYALHOM
npeanpuHAMarene, uMnoprepe) (MyHkr 4 ctathd 13, myHkT 5 cratbu 14, NYHKT 5 craThi 23, IYHKT 6
craTei 28 3aKOHa 0 3alUMTE NPaB notpebnTencH, cratea 1098 'K PO),

Hckirouenne cocTaBnsior ciaydan mpojaku TORApA (BBIMONHEHHA PaGoThi, OKA3aHMs YCIYTH)
HEHAZTeNKAIIEro KavecTsa, KOrja pacnpefencHuc OpeMeHy NOKA3hiBAHMSA 3aBHCUT OT TOTO, ObIN JIH
YCTaHOB/JIEH Ha ToBap (paboTy, ycmyry) rapaHTaifHeli cpok, a Taike OT BpEMEHH OOHapyXkeHus
HEIOCTATKOB (TyHKT 6 cTaThu 18, myuxTel 5 6 cTaren 19, MyHKTLl 4, 5 ¥ 6 cTareu 29 3akoHa).

29. B cuny uactu 3 craten 61 TTIK Pd 0GCTOATENBCTBA, YCTAHOBNEHHLIE BCTYITHBILHM B
SAKOHHYIO Culy pELIeHHeM apOMTPaKHOTO CyAa, He JOIKHBI AOKA3BIBATLCS H HE MOrYT OCIAPHBATELCY

NpH PACCMOTPEHHH CYIIOM 0DLIEH IOPUCMKIIMH [EJT, OCHOBAHHbLIX Ha TeX ¢ (AKTax u © YyYacTHEM Tex
ke JTHLL,

Coco0p1 3aIHTRI W BOCCTAHOBICHHUS
HAPYIIEHHKIX [PAB NOTpeduTeneH

30. Tlpu paccMOTpeHHH JeN, BOBHHUKILHX B CBA3H C OCYIHECTBIEHUEM H 3a1MTO# roTpeburencm
Cro mpas, 3aKpen/ICHHBIX B 3aKOHe O 3aliuTe Npar notpebutenci, HeobXOAMMO HMETh B BUAY, YTO
3akoHOJaTenbCTROM Poccniickoli Demepauny, a Takke 1OroBOpOM MOXKET TpE/lyCMaTpUBaTLES
OTBETCTBEHHOCTE  M3FOTOBMTENA  (MCIONHWTENS, MPOAABLA, YNONHOMOYEHHOW OpPraHM3ALMH WM
YTOJIHOMOYEHHOrO HHANBHIYAIBHOrO MPCNNPHHUMATENS, UMIIOPTePa) 38 HApYLIEHHe OBs3aTeNnhCTB, 34
KOTOpbIe 3aKOHOM O 3alUHTE NpaB NoTpeGuTeNnell OTBETCTBEHHOCTD HE NpeayCcMOTPEHA UM YCTAHOBJIEH
Donee BEICOKHI pasMep OTRETCTBEHHOCTH,

Takue ycnoBHs OTBETCTREHHOCTH W3rOTOBHTENA (MCTIONHMTENS, NpONaBLa, YIOJIHOMOYCHHOH
OPratu3allii WM YNOTHOMOYEHHOIO  WHAMBMAYAILHOrO — NPEANPHHHMATENd,  MMMIOpTEpa),
TIPE/lyCMOTPEHHBIE 3aKOHOM JIMOO [OTOBOPOM ¢ TIOTpeGHTENEM, NOJDKHBI YUHTHIBATLCH CYAOM pH
PaspeLICHUH CIIOpa, BO3HHKILEIO BIOCEACTBHH MEXKAY STHUMH JIMLIAMH.

31. VYOwITKM, NpHYHHEHHBIE NOTPEOHTENIO B CBASH  C HapyIIeHHEM H3TCOTOBHTETIEM
(MCHONIHUTENEM,  MPOJABLOM,  YIONHOMOYEHHOMH OpraHM3auded WM YIOJTHOMOYCHHBIM
HUHAHBHIYaIBHBIM NpeANpHHUMATENEM, MMIIOPTEPOM) €ro NpaB, NOMIEKAT BOSMCLUCHHIO B MONHOM
00beMe, KpoMe CllyuaeB, KOMJia 3aKOHOM YCTAaHOBIEH OrpaHH4YeHHBbIH pasmep orseTcTBeHHocTH. [lpH
OTOM CNIEJYeT UMCThb B BHAY, YTO YOBITKH BO3MEINAIOTCHA CBEPX HEYCTOHKM (NEHM), YCTAHOBIEHHOM
34KOHOM MM NOTOBOPOM, & TAaKOKe YTO YIUlaTa HEYCTOHKH W BO3MEIECHHE yOBITKOB HE OCBOGONKIAIOT
JTULO, HADYUTHBLIES NPABO NOTPeGHUTENS, OT BBIIIOIHEHHS B HATYPE BO3JIOKEHHBIX HA HErO 0BA3aTENbCTE
nepen norpebuteneM (myHkTs! 2, 3 cratem 13 3akona).

Ilop ybuiTkamu B cooTBeTCTBUM ¢ IMyHKTOM 2 cTarbu 15 'K PO ClleAyeT MOHUMATh PACcXOAdbI,
KOTOpBIC TOTPEOHTENb, YbE NpPABO HAPYIICHO, TNPOM3BEN HWIH JOIDKEH OyJeT TNpOM3BECTH s
BOCCTaHOBJICHHS HAPYLIEHHOrO MpaBa, YTPATy WK MOBPEAGIEHHE ero MMyLiecTsa (peabHerii yinep6), a
TAKOKE  HENOY4EHHBIE JOXONBI, KOTOpble MOTpeOHTENns mMONYunn ©Obl TpPH  OOBIUHBIX  YCIOBHAX
TpaxIaHCcKoro obopora, ecnu 661 ero npaeo He GBITO HapymeHo (ymylicHHas Beiroaa). Eciu mio,
HapylI¥BILee MParo MOTpeSGHTENS, NOAYYUNIO BCIEACTBHE STOMO JOXO0AbI, MOTPeSHTENE BIpase TpeGORaTE
BOSMELUEHHS, Hapsay C APYTHMU yObITKAMH, YIYIEGHHON BBITO/BI B Pa3Mepe, He MEHBIIEM, YEM TaKHe
JIOXObL.

Ilpu onpeseneHuu NpHUHHEHHBIX TIOTpeBUTENIO YORITKOB Cylly B COOTBETCTBHH C NYHKTOM 3
crareut 393 TK P® cnesyeT HCXOAWTL M3 TIeH, CYLIECTBYIOIMX B TOM MECTE, T€ AOMKHO GBIIO GhITH
YAOBNETBOPEHO TpeGOBaHME MOTPEOUTENSA, HA AEH BRIHECEHHS PELUEHHS, eclTH 3aKOHOM HITH IOFOBOPOM
HE MNPEIyCMOTPEHO HHOE,

YudThIBAS 3TO, NpH pPaccMOTpeHHH TpeOOBaHMI TOTPeGUTEN! O BO3MEILEHUHM yOBITKOB,
CBA3AHHBIX C BO3BPATOM TOBAPA HEHA/UICKAUIErO KAuecTBa, CYH BIPAaBE YNOBJIETBOPHTh TpeGoBaHHe
NOTPEGHUTENS O B3LICKAHHH PA3HALBI MEXKTY LICHOM TAKOTO TOBAPA, YCTAHOBNEHHOM ZIOTOBOPOM KYILIH-
MPON2XH, M MEHOH aHaIOTHYHOTO TOBapa HA BPeMs YHOBJETBOpPeHMs TpeGOBAHHH © B3BLICKAHHH
YILIa4EHHOMN 34 TOBap HEHAISKALLErO KAYECTBA ACHEMHOH CYMMBI.

32. Ilpu paccmoTpeHun TpeGoBanuii noTpeGHTENEH O B3BICKAHUK HEYCTOHKY, NpenycMOTPEHHOMH
3aKoHOM 0 3atuTe npas notpeburenel, HEOGXOHUMO HMETh B BHOY, UTO:

a) HeycToiika (TieHs) B pa3sMepe, YCTAHOBIEHHOM CTaTheH 23 3akoHa, BIGICKMBAETCH 32 KAXKIblif
A€Hb MPOCPOMKH YKa3aHHBIX B cTaThsix 20, 21, 22 3akoHa CpOKOB YCTPaHEHHs HELOCTATKOB TOBapa M
3aMeHBl TOBAPA C HEJOCTATKAMM, COPA3MEPHOr0 YMEHBIUSHMS TOKYMHOH LieHbl TOBAapa, BO3MEIUEHHS
PacxosioB Ha HCMPABICHHWE HEMOCTATKOB TOBapa TOTpeOHTeNeM, BO3BpaTa YIUIa4eHHOH 3a ToBap



ASHEKHOH CYMMEI, BO3MELISHHA MPHYMHEHHBIX NMOTPEOUTENIO YOBITKOR BCIEACTBHE OpOJaXKH TOBapa
HEHaJIexallero KavecTsa 6o npegocTasienys HeHaanexalel nHOpMalMKE 0 ToBApe, 4 TAKKE 3a
KaXQbii ICHD 3a1CPIKKH BBITONHEHH TPeGOBaHHS MOTPeBHTENs O TPEAOCTABNECHHH HA BPEMS PEMOHTA
7m0 JI0 3aMEHB! TOBApa C HELOCTATKAMH TOBAPA ATHTCIBHOIO MONb30BAHHS, OO/ANAIONIEr0 STHMH JKe
OCHOBHBIMH MOTPeOHTENBCKHMH CBOHCTBAMH, BIPE/b 40 BBIAAYH MOTPeBHTENIO TOBAPA M3 PEMOHTA MITH
€r0 3aMeHel OO 10 NPEOCTABNCHUS BO BPEMEHHOE TONL30BAHKE TOBAPA JIHTEILHOTO NONb30BAHAL,
0DNafaroIero aTHMU K€ OCHOBHBIMHE TNOTPEBHTEILCKHMH CBOHCTBaMM, 6e3 OrpaHuYeHUs Kakoi-nubo
cymMoii. Ilpu 3TOM cynam HajNexKHT y4MTHIBATH, YTO €CHM CPOK YCTPAHGHMS HELOCTATKOB HE Gbil
OnpeJieNel NHCbMEHHLIM COTNIAleHHeM CTOPOH, TO B COOTBETCTBMM C MyHKTOM | ctaten 20 3akoHa
HEJOCTATKU IO/DKHBI OBITh YCTPAHEHB! HE3AMETHTEILHO, TO €CTh B MUHHMAJILHBIN CPOK, 0GBEKTHBHO
HEOGXOIMMEIH 1715 yCTpaHeHHs JaHHBIX HEI0CTATKOR TOBAPA ¢ YMETOM OBBIUHO IpUMenseMoro cnocoba
HX YCTpaHeHmus!.

Ilpy paspetenun TpeGosanus morpeGuTeNns O MPEAOCTABNEHHM BO RPEMGHHOE [ONbIOBAHUE
aHANOrMYHOrO TOBapa CACRYCT YYWTHIBATB, YTO B COOTBETCTBHHM C mnydkroM 2 craThi 20 3akoHa
noctaHopnenyeM Ilpasuresnsctea Poccuiickoli Menepauun or 19 susaps 1998 roga Ne 55 (¢ YHETOM
BHECEHHBIX M3MeHEHMH) yTeepskueH IlepeueHbh TOBAPOB JUIMTENBHOTO MOJB3OBAHWSA, HA KOTODHIC He
pacnpocTpansaeTes TpeSGoBaHWe NOKYNaTeNs 0 Ge3BO3ME3/IHOM NPEIOCTARNEHHH €My Ha ITePHOJ PeMOHTA
HITH 3aMeHbBI AHATIOTHYHOTO TOBAPA.

Ecnu norpeutens B CBA3M C HApyLIEHHWEM MPOMABLIOM, W3FOTOBHTGIEM (YIONHOMOYEHHOI
OpraHM3aUMeH WTM  YNONHOMOYEHHBIM  MHJAMBHAYATIBHBIM  NIPEATIPMHHUMATENEM,  HMIIOpTEpoM)
NpeAyCMOTPEHHEIX cTaThaMH 20, 21, 22 3axoHa CPOKOB NpeAbIBUI HHOE TPeOOBaHHE, BHITEKAMOIICE U3
NPOAAKY TOBAPA C HEIOCTATKAMM, HEYCTOHKA (TeHs) 32 HapyLIeHHEe HA3BAHHBIX CPOKOB B3bICKHBAETCS 10
TNpebABIEHUA TIOTpeGHTeNIEM HOBOTO TPeGOBAHMA H3 YHCNA TIPEiYCMOTPEHHBIX cTaThel |8 3akona. Tlpu
3TOM CJNEyCT HMETb B BHAY, 4YTO B ClIyyae NPOCPOUKH BBIMONHEHHS HOBOTO TpeOOBaHHMS Taloke
B3BICKHBAETCS HEYCTOMRKa (MeHs), IpeflycCMOTpeHHas MYHKTOM | cTaThk 23 3akoHa.

B cayuae, korma npomaBLOM, M3roTOBHTeneM (YMOJHOMOUGHHOM OpraHHzaLMedl WM
YIONHOMOYCHHbIM MHIHBH/IYalBHbIM NPEANPHHUMATENEM, UMIIOPTEPOM) HAPYIIEHB! CPOKH YCTPAHEHHS
HCJIOCTATKOR TOBAPa MM CPOKH 3aMCHbI TOBAPA ¢ HE/IOCTATKAMH, CPOKH COPa3MEPHOTO YMEHbLIEHHS
MOKYMHOH [EHbl TOBAapa, CPOKH BO3MENIGHHS DPAacXO0B HA MWCTIpaBCHHE HEAOCTATKOB TOBApA
norpebUTeNeM, CPOKM BO3BpATA YIUTAYCHHOM 33 TOBAp NEHEKHOM CYMMBI, CPOKY BO3MEIIIEHHS YObITKOB,
TPHYHMHCHHBIX  MOTPEOMTENIO  BCNEACTBME TPOJAKM TOBApa HEHAMIEKAIUEro KAYecTRa  JHO0
NpeOCTABICHHA HeHaexKalleH HHOPMALMH 0 TOBApe, 4 TAKKE HE BBINOIHEHO MO0 HECBOEBPEMEHHO
BBIMONHCHO TpeQoBaHWC nNOTpeGMTENd O MNPENOCTABIEHHMM BO BPEMEHHOE [OJIL30BAHHE TORApA
ANMTENBEHOTO NOJNB30BaHKsA, 00NAJalolIero 3THMH K€ OCHOBHBIMH NOTPeBMTENBCKMMH CBOHCTBAMH,
HeyCTOHKa (MeHs) B3bICKUBACTCS 33 KKAOE AOMYICHHOE JTUMH JIMLIAMU HAPYIICHHE,

©) HeycTolika (neHs) B pa3mepe, NPeLyCMOTPEHHOM TYHKTOM 5 cTaThi 28 3aKoHa, 32 HapyIIeHHe
YCTAHOBNCHHBIX CPOKOB Hayana ¥ OKOHYAaHHA BbINOiHeHHs padoThl (OKasaHMsA YCIYrH) M
NIPOMEXKYTOUYHBIX CPOKOB BBINONHEHHS PabOThl (OKa3aHMs YCIYTH), & TAKKE HA3HAUCHHBIX [oTpeOuTeeM
Ha OCHOBaHUH NHyHkTa 1 ¢TaThh 28 3akoHa HOBBIX CPOKOB, B TEYEHHE KOTOPBIX HCMONHHTENb AOIKEH
NPHCTYIHTE K BBHINOJIHEHHIO paboTh! (OKA3aHHIO YCIIYrH), ee aTtana ¥ (WinK) BRIMOJHHTL paboTy (okasars
YCIry), €€ aTamn, B3bICKMBAETCH 33 KaX/BIH JieHb (Yac, €Ciu CPOK ONpedeNeH B 4acax) MPOCPOUKH
BIVIOTh 10 HA4ala MCHONHEHH: paboThbl (OKasaHWA YCNyrH), €e 3Tana JInG0 OKOHYAHHE BBINOJHEHHS
paboTel (OKasaHus YCNyrH), ee 5Tana WIM A0 TPeAbABNeHMs NOTpebuTeNneM HHbLIX TpeGoBaHuii,
fIepevYHCIeHHbIX B nyuxre 1 ctateu 28 3akoHa. Ecaum ucnonHuTeneM Obiid ORHOBPEMEHHO HAPYLIEHM
YCTaHOBJIEHHBIC CPOKH Hayalla M OKOHYaHHA paboTel (OkazaHWs YCIYyTH), ee JTana, Heycroiika (meHs)
B3BICKHBACTCA 33 KOKIOC HApylLIEHHE, OJHAKO €€ CyMMa, B OTIH4YME OT Heycroiiku (reH),
YCTaHOBJIEHHOH cTaTheil 23 3aKkona, He MOXKET NPEBLILIATE [[EHY OTACIBHOTO BMAA BLIIONHEHUs PabOThI
(okazanusi ycnyrw) umM oOwieif 1ieHbl 3aKa3a, €CNHM 1IEHa OT/ENLHOTO BHJA BHIMOJHEHHS pPaboThbl
(oKazanusa ycnyrH) He onpeuenena JorosopoM;

B) pasmep moanexamed B3bICKAHHIO HEYCTOMKH (IIeHM) 3a HapylleHue NpeayCMOTPEHHBIX
crarbamu 30, 31 3axoHa CPOKOB YCTpaHEHUsI HEOCTATKOR paboTol (YCIyTH) NOMKEH ONpeneasThcs B
COOTBETCTBHMH C IyHKTOM 5 ctathi 28 3akona;

r) HeycToiika (TeHst) B pa3sMepe, YCTEHOBIIEHHOM B IyHkre 3 crath 23' 3akoua, B cnyuae
HAapyEeHHs NpONaBLOM YCTaHOBJIEHHOIQ JAOTOBOPOM KYIUNH-NPOAAXKH CpOKa nepeaavyu HOTPGGI/ITGIII'O
NpEBAPUTENBHO OMIAYEHHOTO TOBAPA B3BICKMBAETCA 32 KAXK/BIH ACHb IPOCPOYKH CO [AHA, KOTAA M0
YKasaHHOMY JAOTOBOpY nepenaya ToBapa moTpebuTeno gomkHA Obina ObITb OCYLUECTBIAEHA, OO0 HS
nepefaty ToBapa NoTpeOHTENMO WK 10 AHS YAOBIETBOPeHHs TpebOoBaHKA NIOTPeOUTENS O BO3BPATE €My



IPEABAPHTENBHO YTIa4eHHOM UM cymMbl. [Tpu 3ToM cyMMa HeycToKku (NeHH) He MOXKET MPEeBHILATH
CYMMY NpelBapHTENIbHON OTUIATE! TOBApA.

33. B cnyuae npennABIeHNs [PAKIAHAHOM TPeGOBaHMS 0 TPH3HAHHH CAETKH HeAeHCTBUTENBHON
IIPUMEHSIOTCA nonoxenus I'paxnanckoro xoaekca Poceuiickoit Oenepatim.

Hpu ynornereoperns TpeGoBaHuii 0 IPUIHAHHN HEACHCTBHTENLHBIMH YCIIOBHH 3aKTI0UEHHOr0 ¢
noTpeGuTENeM NOTOBOpA CNENyeT HMETh B BHAY, YTO B 3TOM CJIy4yae NMPHUMEHSIOTCS [OCAEACTBHS,
NpeNyCMOTPEHHBIC [IYHKTOM 2 ¢Tatel 167 'K PO,

34. Pasmep noanexxautell B3bICKAHHIO HEYCTOHKH {nenu) B cryuasx, ykazaHHBIX B CTaThe 23,
MyHKTe 5 crated 28, crateax 30 u 31 3akoHa o 3ammuTe npap notpebutenei, a Take B Cnyyasx,
TIpENyCMOTPCHHEIX HHBIMU 32KOHAMH Wjld JIOTOBOPOM, OMNpEAENAETCA CYLOM MCXOAA W3 IeHbI TOBapa
(BriMONIHERNs PabOTEI, OKa3aHMs ycTyru), CYIIECTROBABILIGH B TOM MecTe, B KOTOpOM TpeboRaHKe
noTpeduTend AOMKHO Gbulo GBITh YIOBIETBOPEHO MPOIABLIOM (M3roToBHTENEM, HCHIOJHUTENEM,
YMONHOMOYEHHO! OpraHusauMedl MM  YMONHOMOYEHHBIM HHIMBHAYATLHBIM NPEATPUHHMATENEM,
MMIOPTEPOM) Ha JICHb BBIHECEHHS PELIEHHS.

Ilpumenenne craten 333 TK P® no genam o 3awmre npaB norpeburenei BOIMOXHO B
MCKTTIOUMTENILHBIX  CIlyuasdx W MO 3adBICHHUIO OTBETYMKA ¢ 0043aTesibHBIM YKA3aHHEM MOTHBOE, MO
KOTOPBIM CYJI IONAraeT, YTO yMEHBLIEHHE Pa3sMepa HeYCTONKY SBNSETCH OMYCTUMBIM,

O6paTHTL BHMMaHHE CYJOB Ha TO, YTO B JEHEKHBIX 0053aTeNbCTEAX, BO3BHHKIOMX M3
TPOK/IAHCKO-NPABOBBIX JOTOBOPOB, HpPEyCMATPHBAIOIMX 0BA3aHHOCTh JOIKHHKA MPOU3BECTH OTLIATY
TOBapoB (paboT, yenyr) nubo ymiaTHTh IOJiy4EHHBIE HA YCIOBHSX BOSBPATA AEHENCHEIE cpescTsa, Ha
NPOCPOMEHHYIO yNIaToH CYyMMY MOTYT OBITh HAYMCIIEHBI TIPOLEHTH! HAa OCHOBAHHM cTaThi 395 'K P®.
Heycrolixa 3a omHo M TO Xe HapylueHHe JEHEKHOTO OOS3ATENLCTBA MOXKET ObITh B3bICKAHA
OAHOBPEMCHHO C MNPOLEHTAMM, YCTAHOBICHHBIMH JAHHOH HODMOH, TONBKO B TOM Ciydae, eciH
HeyCTOlKa HOCAT WTpadHOl XapakTep M MOLIGKUT BILICKAHMIO NOMHMO YOBITKOR, MOHECEHHBIX npu
HEHUCTIONHEHHH JeHEXKHOr0 00s3aTenbeTRa.

35. Tlpu paccMOTpeHHH [elt O BOSMELUSHMM BPEAa, TIPMUMHEHHOTO JKH3HH, 31OPOBBIO MIIH
HMYHIECTBY NOTPEOHTEIIS BCNENCTBHE KOHCTPYKTHUBHBIX, NPOM3BOICTBEHHBIX, PELENTYPHBIX HIH HHBIX
HE/IOCTATKOB TOBapa (paboTbl, YClyru), a Takke BCICACTBHE HENPEJOCTABNEHMS JOCTOBEPHON HIIH
nonHok uH(opmauu o Toape (paGoTe, ycmyre), HCOGXOAMMO YUYMTHIBATb, YTO B COOTBETCTRHH CO
crareamu 1095-1097 I'K P®, nynxrom 3 crarsn 12 u mynkramu 1~4 craThu 14 3akoHa o 3awuTe npas
notpeGurenell Takol Bpea MOMIEKHT BOMENIEHHIO IPOJABLIOM (HCTIONHUTENEM, H3TOTOBUTETEM JIHGO
MMAOPTEPOM) B MOJAHOM 06beMe HE3ABHCHMO OT MX BMHBI (33 HCKITIOYEHHEM  Cllydaes,
INpenyCMOTPEHHBIX, B YaCTHOCTH, cTaTthamu 1098, 1221 TK P®, nyHkroM 5 cratey 14, nyHxToM 6 cTaTen
18 3akona o sauure npaB noTpebuTeneil) M HE3ARMCHMO OT TOTO, COCTOSI NOTCPNCBIWIKE ¢ HUMU B
JNOTOBOPHBIX OTHOLIEHHAX WK HET.

B coorerctBun co crareeii 1097 TK Pd Bpen Bo3MeLlaeTcd, eCNH OH BO3HHK B TEUEHHE
YCTaHOBJICHHOIO CPOKa FOXHOCTH MIIM CPOKa CIyskObl ToBapa (paboThl, YCIYrH), 2 €Clii CPOK rOJHOCTH
HITA CPOK Ci1y)KObI HE YCTAHOBNEH, B TEUEHHE ASCATH JIET CO AHA NPOK3BOJCTRA ToBApa (paboTsl, YCIIyTH),
8 TaKXKe He3ABHCHMO OT TOT'O, KOr/ia Obill IPUYKHEH BPE], €C/u:

B HApy1IeHue TpeOOBaHNMIA 3aK0OHA CPOK IOIHOCTH WITH CPOK Clly:KBbl HE YCTAHOBJIIEH,

notpeduTent He ObIT NPENyNPexACH O HEOBXOANMBIX AEHCTBUSX M0 HCTEYEHHH CPOKA FOJHOCTH
I CpoKa CNYKBbl H BOIMOKHBIX NOC/IEACTBHAX [IPH HEBHITIONHEHHH YKa3aHHBIX JeiicTBri THE0 eMy He
6bl1a NpenocTaBIeHa NONHas M JI0CTOBEpHas nHpopMauua o Toape (pabore, yciyre).

36. Ilpu onpenenenuyn pa3yMHOTO CPOKa, NPEAyCMOTPEHHOro MyHKToM | ¢TaTbh 12 3akona, B
TEYEHHE KOTOPOTO NOTPEOMTENIb BIIPAaBE OTKA3ATHCA OT WCTONIHEHUS JOTOBOPA M MOTpeGORaTh RO3BPaTa
YHIAYeHHOH 33 TOBAP CYMMBI H BO3MEICHUS APYTHX YOBITKOB, HEOOXOAMMO IPHHHMATL BO BHUMaHHE
CPOK FOJTHOCTH TOBapa, CE30HHOCTD €ro MCMONb30BaHHS, MOTPeGUTELCKHE CBONMCTRA M T.11.

37. Tpu onpemeneHHH pasMepa NOAIEKALETO BO3MELIEHMIO BPEla, NPHYHHEHHOro
noTpebHTENIO NMONHOH MM YacTHYHOH yTpaTol k6o MOBpexKIeHUeM MaTepHana (BelH), epeaaHHoOro
3aKA3YMKOM HCIMOJHUTENK AJI% BRIMONHCHUA PadoTsl, ClefyeT yuuThIBaTh, YTO cratbed 35 3akowa o
3allMTe Npas notpeGuTencli ycraHoBneHa OOA3AHHOCTE MCHONHHMTENS BO3MECTHTH JIBYKPATHYIO
CTOMMOCTb YTPAaYUCHHOTO MIIH MOBPEXACHHOIO MaTephana (BEUIM), a TAaXKe MOHECeHHbIE NoTpebuTenem
pacxopl.

Ecnu TpebGoBanue moTpeOuTens He GbLIO YHOBIETBOPEHO MCMOJHMTENEM NOGPOBONBHO, LieHa
YTpaueHHOro (MOBPEXACHHOTO) MaTepHana (BEIM) ONpelenseTcs CyAOM HMCXOAS M3  LICHBI,
CYUICCTRYIOLIEH HA fAeHb BHIHECEHHA PELICHHS B TOM MecTe, B KOTOpoM TpeGosanue mnoTpeburens
AOMKHO ObIT0 OBITh YAOBNETBOPCHO HCIOMHHTENEM (MyHKT 2 craTbM 35 3akoHa O 3amuTe mpas
norpebureneii).



Cyn B coorBeTcTBHM ¢ nyHKTOM 3 craThM 35 3akoHa BIIpaBe OCBODONMTL HCIOJHWTENSA OT
OTBETCTBEHHOCTH 34 NONHYIo MO0 4acTHYHYlo yTpaTy (TIOBPEXKAEHWE) NPHHATOrO OT HOTPeGHTENs
MaTepHasia (BEIH) TONLKO B CILyHasnX, €ClH OH MPeyNpeaan notpebutens o6 ocobbix cBoiicTBax 3TOrO
MaTephana (BeiiH), KOTOPLIE MOTYT IIOBJIEMb €rO YTPaTy HiH HOBPeXIeHHe, NHGO ecid YKa3aHHbBIC
CBOHCTRA MaTepHana (BelH) He MOIIH GbITh OGHAPYKEHDI NpH HAIeKAlWEH NPHEMKE HCTIONHUTENEM
9TOro MatepHana (Belm).

Tipu paspewenuy cnopa, BOSHKUKLLETO B CBA3H ¢ yTpaToil MM NOBpexASHHEM MaTeprana (Beuiy)
3aKa34MKa, HeOOXOMMO UMETh B BHAY, YTO LEHa MaTepHana (Bewlu), NePeJaBaeMoro UCMONHUTENIO, B
COOTBCTCTBUM cO cTatheit 734 'K P® u nyuxrom 2 crarsu 35 3akona OMpPENENAETes M0 COTTAIICHHIO
CTOPOH M yKa3kIBACTCA B 10roBOpe (KBHTAHLMK UIIH MHOM JIOKYMEHTE, BHIABACMOM 3aKa3umky). Ouenka
MaTcpuaia, yKkasaHHas B KBUTAHLMH HIIM MHOM aHANOTHYHOM [OKYMEHTE HCMONIHHTENEM, MOXET ObITh
BIOCNEACTBHH ocnopena notpeuTenem (3aKasyukom) B cyze.

C yueToM B3aMMOCBS3aHHBIX TOJIOXKEHHIT TYHKTA 2 CTATHH 779, crateit 783 u nynkra 3 crarbu
730 TK Pd nonoxenns cratbit 35 3akoHa o 3amure TPaB MOTPeOUTENEH TAKOKE NPUMEHSIOTCS B CAYUasnx
NOBPEXICHHsA MaTepUaa (Bely), epeaaHHOro HCIOMHHTENIO TS BO3ME3IROI0 OKa3aHHS YCIIyr.

38. Cyny neobGXomuMO WMeTh B BHAY, HTO npaeo BhiGOpa Bupa TpeGoBaHMH, KOTOpble B
COOTBETCTBHH ¢O craTheit 503 I'K PO w nynxrom 1 crareu 18 3akoHa o saummre npas noTpedUTEnei
MOTYT OBITb TNPEXBABICHH K MPOHABILY NPH NPOLAKE TOBapa HEHa[JIekKALIero KayecTBa, €CJIM ero
HEJOCTATKU He ObLiIH OrOBOPEHbI POAARLIOM, IPHHAVIEXKHT MOTPEGHTEIO.

lpu sTOoM moTpebuTENs BIpaBe TpeGoBATh 3aMEHBI TEXHHUECKH CIOIKHOTO ToBapa Jnbo
OTKA3aTbCAl OT MCTIONHSHNA JOTOBOPA KyMIH-NPO&KA H NOTpeGoBaTh BO3BPaTA YILIAUEHHOH 32 TOBAp
AEHEKHOH CyMMEI HE3ABHCHMO OT TOTO, HACKOJIBKO CYIICCTBEHHBIMH GbllM OTCTYINEHHS OT TpeboBaHmii
i€ Ka4ECTBY TOBApa, YCTAHOBIIEHHLIX B CTaThe 4 3aKOHA O 3alUMTE Npar noTpebuTeneil, MpH YCIOBUH, 4TO
TAKHE TPeGOBaHUS GbUTH PCALABIEHE! B TeUEHHE NS THALUATH AHEH CO JHI €ro nepeaavy noTpebSuTenio,

Mo ucTedennu 3Toro cpoka OTKa3 OT HCTIOTHEHHS JOTOBOPA KYIUIH-NPOAKH TG0 TpeGopanye
0 3aMEHE TEXHUUECKH CITOXKHOrO TOBAPA MOCYT OBITh YHLOBIESTBOPEHBI NPH HAMHYHHE XOTS Gbl OHONO M3
NCPEUHCIIEHHEIX B NyHKTe 1 crarbu 18 3akoHa ciyuaes: ofHapy)XeHue CyIIECTBEHHOrO HENOCTATKA
TOBapa (NyHKT 3 crateu 503, nyukr 2 crarsu 475 TK P®), napylnenue ycTaHOBIEHHBIX 3aKOHOM CPOKOB
YCTpaHCHUs HENOCTATKOB ToRapa (crated 20, 21, 22 3akona), HEBO3MOKHOCTE HCIIONB30BAHMS TOBapa
Gonee 30 nmeli (B COBOKYMHOCTH) B TeueHME K@KIOTO roja rapaiTMHHOTO CpPOKa ECJIEACTBHE
HEO/IHOKPATHOI0 YCTPaHEHHS €ro pa3iuyHbIX HEAOCTATKOB.

39. Tpebopanus rpakaan K KawecTBy NpPOTPAMMHOrO ofecnieyenus, HCIIONB3YEMOTO B
TEXHUECKH CNOKHOM TOBape (HAPUMED, K ONEPaIHOHHONH CHCTEME, KOTOpas CI3KHT TS ofecreuenus
ero (YHKUMOHWPOBAHMS), AOMKHbI PACCMATPHBATHCA KAK TPCOOBAHHS K KauecTBY TOBapa B LIEIOM ¢
Y4ETOM €ro noTpeGUTENbLCKHX CBOHCTB B COOTBETCTEHH CO cTaTheli 469 TK Pd.

40. Ecin notpebuTens npensasun TpeGoBaHUe 0 3aMeHe TOBApa ¢ HEAOCTATKAMM Ha TORAp TOM
K€ MapKku (MOZeNH, apTHKyJa), HO TAKOH TOBAp yKE CHST C NPOM3BOACTEA JIUOO NpeKpalleHsbl ero
TIOCTABKH M T.II., TO B COOTBETCTBHH O crarhedl 416 'K P® obssaTenseTBo npomarna (M3roToBHTENs,
YTONHOMOYEHHOH OpraHuM3auMd WM  YNOJHOMOYEHHOr0 HMHAMBHAYANBHOO —MpeANpHHUMATEI,
HMIIOPTEpa) B 4aCTM TakoH 3aMeHbl NPEKPalllaeTCs B CBA3H C HEBO3MOXKHOCTHIO WCTIONHEHHS W
noTpeGuTens BrpaBe NPENbABHTE HHOE U3 MEPEUUCICHHBIX B TyHKTe | cTaThbi 18 3akoHa o 3amuTe npas
notpebutenedi, crathe 503 I'K PO TpeGosanne. Bpems N0KA3LIBABHS HEBOIMONKHOCTH 3aMEHEI TOBapa
BCJIACTBHE OBCTOATENBCTR, 33 KOTOPHIE HE MOXCT OTBEYaTh NMPO/aBell (YIONHOMOUYEHHAS OpraHu3aLKs
MY YMONHOMOYCHHBIH MHAWBUAYANLHEIH NPEANPHHUMATENb, KMIODPTED), a Takke OpPeMs NPMBITHUS
TIOCTIEAHHUM BCEX HEOOXOJMMBIX MEp IS BHITIONHEHHS TPeGOBAHHMI NOTPEOHTENA B yKA3AHHBIX CIYUanx
JeKHT HA MPOAABLUC (YNOIHOMOYCHHOH OPraHM3aldM WIIM  YIONHOMOUEHHOM HHIAHBHAYAILHOM
NpeanpyuHUMAaTeIie, UMIOPTEpE).

Iotpeburens enpare 06paTHTLCS B CyH C 3afBJCHHEM OO M3MEHEHMM Cnocoba HCRONHEHHS
PeLUEHHS, eCTTH yKa3aHHBIE 0DCTOATENBCTBA BOSHUKIIH [I0CIIE BHIHECEHHS pelleH s CYa.

41. Ilpu paspemenu cnopos, CEA3aHHBIX ¢ PEMOHTOM TOBAPOB B TEUCHUE FAPAHTHIHOTO cpoxa
(Ge3Bo3mMe3aHBLIM YOTpAHEHUEM HEIOCTATKOB), HEOOGXONHMO PYKOBOACTBOBaThCA rnarsoii 11 3akoHa o
3aIuTe NparR noTpebuTenei.

42. Ilpn paccMOTPEHHH CIIOPOB, CBA3aHHBIX C OCYILCCTBICHHEM BGE3B0IME3HOTO YCTPAHEHUS
HELOCTATKOB (rapaHTHAHOrO DEMOHTA), CNEAYeT HMETh B BHAY, YTO TNpM IPHHATHH TOBApa 14
NpOBEACHU JAHHOTO pEMOHTA Y Tpojasua (M3TOTOBHTEIN, YMONHOMOYEHHOHM OpraHM3aldy HIH
YMOJHOMOYEHHOTO WHIAMBHIYAILHOTO NIPEANPHHHUMATENS, MMIIOPTepa) BO3HUKAeT 0043aTeNLCTBO Nepes
noTpeSuTenem no 6e3BO3ME3THOMY XPAHEHHIO 3TOMO TOBAPA, K KOTOPOMY HPHMEHSIOTCA TNPaBUIIA TTARBI



47 TK P® o gorosope XPaHeHHs, eCIT HHOE He NPE/TyCMOTPEHO 3aKOHOM O 3aLuTe npas norpebureneti
(ctatea 906 TK Pd).

43. Hcxons uz mynkta 5 craten 18 3akona o 3alUTE 1paB notpebureneii, cratbu 493 'K Pd
OTCYTCTBUE y TIOTpeOuTeNs KacCOBOrO MM TOBAPHOTO ueka, veka GesHanuuHol omnatel yenyr nubo
HHOTO JIOKyMEHTA, YOCTOBEPOIIEro $akT i yCIOBHS MOKYNKH TOBapa, HE 9BJIAETCS OCHOBAHHEM LA
OTKasa B YNOBAETBOPCHMHW ero TpeGoBanMii NpomaBLOM (M3roToBuTeNeM, YMOIHOMOYCHHOMN
OPraHu3alLHeH HITH YHOTHOMOYEHHBIM HHIAMBHILYIEHBIM NPEANPHHAMATENEM, HMIOPTEPOM).

B nonreepxnenve daxra saknouenus AOroBOpa M Cro yCroBHii NOTPeSUTEb BIPABe CCBINATLCS
Ha CBHIETCIILCKHE MOKA3AHH.

Ilpu nucranuuonnsx cnoco6ax NpojKH TOBAPOR (3akaza pabor, ycryr), koraa HCTIONB3YIOTES
CPCACTEA YNANCHHOH CBA3M (B YaCTHOCTH, TAKHE, KAK NOUTA, WntepHer, tenedon), a onnara TOBapa
(pabor, yeayr) ocyiecrensercs TNOTpEBHTENIEM TIOCPEACTBOM ANEKTPOHHBIX WITH GE3HATUYHBIX pacueros,
B TOM UHCIIE ¢ MCHONb30BAHUEM GAHKOBCKHX KapT M (MIM) MHBIX YCTAHOBNEHHBIX 3aKOHOM CpencTE
[LIATEXA, BKNIOYA BNICKTPOHHBIE CPENCTBA MUaTexa, (aKT TMOKYNKH MOXET OBITb NOATBEpXKICH
BBIHCKOH ¢ GaHKOBCKOrO cyeta 06 ABTOPU3ALMH H O COBEPLICHHH TPaH3aKLWHK C YKa3aHHEM MoNydaTerns
MIaTesxa, MTOrOB JICOETOBBIX M KPEAMTOBLIX ONCpalyi T.M., a TaloKe WHBLIMM JOKYMEHTaMmy,
MTONTBEPKRIAIOUMMH  [IEPEBO/]  IICHEKHBIX CPELCTE (Hanpumep, noxTEepiIEHHEM 06 HCTIONHEHMU
PacriopsiKeHUs KITHEHTA 00 OCYIIECTBICHHH TIEPEBOAA MCKTPOHHBIX JEHENKHEIX CPEICTB, BbLIABAEMbBIM
IIHEHTY ONEPAaTOPOM 3JIEKTPOHHBIX JICHEIKHBIX, CPENICTE).

44. Tlpu paccMoTpennu TpeGopanmii NOTPEeOHTENS O BO3MEIIEHHH YOBITKOB, TIPHYHHEHHBIX eMy
HCLOCTOBCPHOH MIIM HEAOCTATOYHO MoOnHOM MHbOpMALHE o ToBape (pabote, ycnyre), cymy cnenyer
HCXOZIATL U3 IPEANONOKEHIs 00 OTCYTCTRHH Y MOTPEBHTENS CELMaNbHBIX [I03HAHHI o €ro CBOHCTRAX W
XdpaKTEpPUCTHKAX, UMEH B BHLY, YTO B CHIY 3aKOHA O 3aliuTe npas MOTPeOMTENEH M3rOTOBMTENDL
(uenonnurens, nponasen) o6szan CBOCBPEMEHHO MPENOCTARNATE HOTPEBHTENIO HeOBXoAuMyIO U
AOCTOBEPHYIO HH(pOPMALMIO © TOBapax (paborax, ycnyrax), 0becnevuBaoWyl0  BOZMOKHOCTD
koMnieTenThoro Boibopa (ctatest 12). Tlpu 5ToM HeoOXOMHUMO YUHMTBIBATb, YTO MO OTAENLHBIM BHIaM
ToBapoB (pafoT, yemyr) mnepeueH W crnoCoGkI RoecaeHus  undopmauuH 10 noTpeGurens
YycranaesuBarotea Ipasurenscreom Poceuiickoii Denepaunu (nynxr | crateu 10).

Hudopmaius o Topapax (paboTax, ycnyrax) B cOOTEETCTBMH c NyHKTOM 2 ctated 8 3axona
AOJDKHA NOBOJIHTLCH 10 CBEAEHHS MOTPEGUTENS B HAMSAHON | ROCcTynHOH ropMe B 06beMe, ykazaHHOM
B nyHkTe 2 ctatbk 10 3akoua. TIpenocrarnenye nansoii MHGOOPMAlUK Ha HHOCTPAHHOM A3BIKE HE MOYKET
PaccMaTpuBaTbCa  KaK TPEAOCTABIEHHE HeOGXOMMMOIL MHGOPMAUMM M BIEYCT HACTYIUIeHHe
NOCACACTBHH, NEPEUHCIIEHHBIX B TTyHKTax 1,2 u 3 cTaThu 12 3akona.

Ilpy mUCTAaHIHOMHBIX CcrOCOBaX npojaxu Toeapo (pabot, ycmyr) unopMmamvd momKHA
TMPCAOCTARIIATECA NIOTPEOMTENO MPOAABIOM (MCMOJHHMTENEM) HA TAKHX IKE YCIOBHAX C YYETOM
TEXHHYECKHX OCOBEHHOCTEI ONpeNeneHHbIX HOCHTENEH.

45. llpn pewennn cymom Bompoca o KOMneHCaliy noTpeGuTenio MopansHoro Bpepa
AOCTATOYHEIM YCIIOBHEM JUIA YAOBNETEOPEHHS MCKA SIBJSETCS YCTAHOB/ICHHDIN (akT Hapymenus npae
noTpebuTens.

Pasmep xomnencarum mopaibHoro Bpenma ONIPEAENSETCA CYNOM HE3aBMCHMO OT pa3sMepa
BOSMCLIEHHS UMYLIECTBEHHOTO BPE/a, B CBA3M C UeM pasMep ACHEKHOH KOMIT€HCALUH, B3bICKHBAEMOH B
BOSMELLEHHE MOpAllbHOrO BpeAa, He MOXET GbITh MOCTABNEH B 3aBHCHMOCTb OT CTOHMOCTH TOBapa
(pabothl, ycnyru) wmu CYMMBI TIOJUIEKAINCH B3BICKAHHIO HEYCTOMKH. Pazmep npucysxknaemoii
TOTPEOUTENNIO KOMIEHCALMH MOPAJILHOTO BPEAa B KAXIOM KOHKPETHOM CJly4ae HNOMKEH ONpeaensaThes
CYAOM C YUETOM XapakTepa NPHYHHEHHBIX MOTPEOHTENI0 HPABRCTBEHHBX M GU3MUECKHX cTpajanuii
MCXOAS U3 MPHHLUMNA PA3yMHOCTH H CIPABEITHBOCTH.

46. Ilpu ynoenersopenun cyuom TpeboBaruH noTpebuTENT B CRA3M C HapyLUeHHEM €0 npag,
YCTAHOBICHHLIX 3aKOHOM O 3alMTe npaB norpeGuTeleii, KOTOpble HE OBINH YIOBNETBOPEHEI B
AOBPORONIEHOM HOPSA/IKE H3rOTOBMTENEM (MCnonHMTENEM, NIPONABLIOM, YIIONHOMOYEHHOIH OpraHusarnmei
HIlH - yNONTHOMOUMCHHBIM  MHAHBH/AYAILHBIM  [IPeANPHHUMATENEM, MMIIOPTEPOM), CYI B3LICKHBAET ¢
OTBETHHKA B MOJIL3Y NMOTPEOUTEIIS IITPady HE3ABUCHMO OT TOI0, 3afBIIOCH JTH TAKOS TpeboBaHue cyay
(mmynr 6 ctateu 13 3akona).

llpu ynoenetsopenun cypom TpeboBanmli, 3ajBJICHHBIX OGIIECTBEHHBIMM 00beIMHeHHAMY
notpebuTeneit (MX aCCOLMALMAMH, COIO3AMH) HITH OpraHamu MECTHOro CaMOYIIDAB/ICHHs B 3al0HTY Npas
M 3AKOHHBIX MHTEPECOB KOHKPETHOIO NOTPEOUTENS, NATHAECST IPOLIEHTOR ONpEAC/IEeHHOM Cy10M CYMMEI
wrpada B3LICKHBAETCS B TONB3Y YKA3AHHBIX OGHETHHOHME HiH OpraHOB HEe3aBHCHUMO OT TOTO,
3a8BJIAJIOCH I MMM Takoe TpeboBaHue.



-

47. Eenu nocne npuHATHS MCka K NIPOM3BOACTRY Cy/ia TpeGoRaHNA oTpebHTeNs YIOBJIETBOPEHLI
OTBETHUKOM MO ety (IPOAABLOM, HCTIONHHTE/IEM, M3MOTOBHTENEM, YNONHOMOYEHHOH OpraHusamueii
WA YTNOIHOMOYCHHBIM HHMBHAYATLHBIM PEANPUHHMATENEM, HMIOPTepoM) A0GPOBOMBHO, TO NpH
OTKa3C MCTLA OT UCKA CYA NpeKpaltaeT NPoU3BOACTBO MO JENY B COOTBETCTBUH co ctaThedl 220 I'TIK Pd.
B atoM cnyuae wrpad, npeaycMoTpenbiii mynxtoM 6 crateu 13 3akona o 3alIUTE NpaB noerpeCHuTenei,
C OTBETHHKA HE B3LICKHBAETCA.

48. Pazpeas jiena no WCKaM O 3auIMTe NpaB NoTpedHTeNel, HEOGXOANMO UMETh B BHIY, YTO IO
oflleMy TNpaBWily M3rOTOBMTEb (HCNIONEMTC/b, MPOAAREL, YIONHOMOUEHHAs OpraHmMzalMa Wiu
YTMONHOMOUEHHRI  HHAMBHAYaIbHBIH — NpENNpHHUMATENb,  UMIOPTEp)  ABIAETCA cyOneKTOM
OTBETCTECHHOCTH BHC 3aBHCHMOCTH OT Y4acTUs B OTHOLUEHMAX MO CACIKAaM C NMOTPeOHTEIIMH TPETHUX
JiaL, (AreHToR).

Ilo caenkaM ¢ yyacTHeM TpauaH-TIOTPeGHTENeH areHT (MOCPEAHMK) MOKET PaccMaTpHBATHCA
CaMOCTOATENBHBIM CYGBEKTOM OTBETCTBEHHOCTH B CHITY CTaThH 37 3aKOHa 0 3alIHTe 1pas norpeduTeseii,
myHKkTa 1 ctathu 1005 TK PO, ecnu pacuers mo Takoil caenke COBEPLIAIOTCA UM OT CBOero uMenu. lpu
STOM pasMep OTBETCTBEHHOCTH TNMOCPEIHMKA OrPAHWYMBACTCH BENMUMHON Ar€HTCKOro BO3HATPAXKIEHM,
YTO HE WCKTIOYACT mpasa norpeburens TpeGoBaTh BOMELICHHS YOBITKOBR ¢ OCHOBHOIO MCIIONHMTENS
(npuHLKnAna).

B cityuae BO3HHMKHOBEHUS CTIOPOB O MPENOCTABICHHY YCIYT MOCPEIHUKAMH YIIaYHBacMOe UM
TIOTPEGUTENIMH KOMHCCHOHHOE BOSHATPOKIEHHE, HCXONA M3 BBILIGHA3BAHHLIX CTaTell U cratby 15 TK
P®, Moxer paccMaTpmBarbes Kak YOBITOK NOTPeBHTENS, OTHECEHHBbIH HAa OCHOBHOIO HCIIONHUTENS
(M3roTOBHTENS, NPOAABLA, YHOJHOMOUEHHYIO OPTAaHH3AUMIO WK YIIONHOMOYEHHOTO MHIUBHAYALHOIO
NpefNpHHUMATENA, HMITOPTEPA).

49. Crnenyer umeTh B BHAY, YTO 063aHHOCTb NMOTPEBHTENS M0 OIIATE OKA3AHHBIX EMY yCTyr
(TOBApOB) CHMTaETCA MCHIOMHEHHOH ¢ MOMEHTA Mepeladd WM AeHEexHOH cymmbl OaHKy, KpeauTHO#H
OpPraHM3aliy{, IUIATEKHOMY dreHTy, OaHKOBCKOMY mNaTeKHOMY areHTy (cyBarenty) wiu wHOMU
OpraHu3aiyM, OKa3blBAIOIICH B COOTBETCTBUM C [AEHCTBYIOUINM 3aKOHOIATENBCTROM PoccHiickoi
Denepaliy rIaTexHble YCIYrH HACENCHUIO, B TOM YHC/C C HCTIONb30ORAHHCM HIEKTPOHHBIX AEHERHHIX
CpeacTs.

Henonuutens (npopasert) He BrpaBe OTKA3LIBATH NOTPEGHTENIO B HUCIOIHEHHH JOroBopa us-3a
HEHaJIEXALUNX JSHCTBHIH 110 HCTIONHEHHIO 3TOFO AOTOBOPA MOCPEAHHKOM.

50. Tlpn npuMeHeHWH 3aKOHOLATENLCTBA O 3aMTE TNpaB NoTpebuTenedl k OTHOIICHHAM,
CBA3AHHBIM C OK232aHHEM TYPHCTCKMX YCITYr, CY[aM HAINIEXHT YYHTBIBATb, UTO OTBETCTBCHHOCTE TIEpej
TYPHCTOM H (MilH) HHBIM 33Ka34MKOM 33 KAYECTBO HCIIONHEHHS 0GA3ATENLCTR N0 IOFOBOPY O peaH3aLyy
TYPHCTCKOrO MPOAYKTA, 3aKIOYEHHOMY TYPareHTOM Kak OT MMEHH TYpPOMeparopa, TdK U OT CBOEro
MMEHH, HECET TYPOTICPaTOp (B TOM MHCIIE 32 HEOKa3aHHEe HITH HeHA/UIEKALIEE OKA3aHKE TYPUCTAM YCIyT,
BXOFIIHX B TYPHCTCKMH NPOAYKT, HE3aBUCMMO OT TOTO, K€M MNO/KHBI OBbITM OKAa3BIBATHECS HWIIM
OKa3BIBAIMCE 3TH YCIyru), eciiv (eepanbHbIMM 33KOHAMH ¥ MHBIMH HOPMATHBHBIMH TIPABOBBIMH
axtamMu Poccuiickoli ®enepauin 1e ycTaHOBIEHO, YTO OTBETCTBEHHOCTH MEPEN TYPHCTAMHE HECET TPEThe
nuo (cratea 9 DenepansHoro 3akona ot 24 Hoabpa 1996 ropa Ne 132-03 «O6 ocHopax TYPHCTCKOM
e TENBHOCTIY ).

B cBasu ¢ aTuM 06GpaTuTh BHHMAaHME CYNOB Ha TO, YTO, HAMPHMEp, MO JIENAM MO Cropam,
BOSHHMKAIOWUM B CBA3H C OCYLIECTBIEHHEM YapTEPHBIX BOAYIIHBIX [EPEBO3OK NMACCHKHPOB B paMKax
HCTIONIHCHMA  IOTOBOPA O pealH3allud TYPHCTCKOTO TNPOAYKTA, HAMISKAIMM OTBETYMKOM W
HCITOTHUTENICM  JIOFOBOPAa  TIEPEBO3KM ¢ ToTpebuTeNeM NpH3HaeTcs TYpONeparop, KOTOPHIH B
COOTBETCTBHHM ¢ NYHKTOM 2 cTaThy 638 'K P® Brpare Ge3 cornacus apenaoaaTens no A0roBopy apeHisl
(ppaxToBanus Ha BpPEMA) TPAHCIOPTHOTO CPEICTBA OT CBOEFO HMEHH 3aKMIOUaTh ¢ TPETHUMM JIMLAMH
JOrOBOPbI MIEPEBO3KH.

51. Paspemas nena no criopam o6 yeTynke TpeGOBaHui, BLITEKAIOMUX U3 KPSIUTHbIX JOFOBOPOB
¢ NOTpeduTeNAMY (PU3MYECKHME JIMUAMH), CYA AOMKEH UMETh B BHAY, YTO 32KOHOM O 3allHTE npae
norpeduTeneil He NpeJycMOTPeHO Mpaso GaHKA, MHOH KPEIMTHOM OpraHMsalliM TepelaBaTh MPaBo
TpeGOBaHUs 0 KPeMTHOMY [OTOBOPY ¢ TMOTPEOHTENEM NHLIAM, HE HMEIONMM JIMUCH3MM HA IIPaBo
OcyllecTBACHHS GaHKOBCKOH /EATCNLHOCTH, €C/M MHOE He YCTAHOBIEHO 3aKOHOM HIM JOTOBOPOM,
COJISPKALIHM JJaHHOE YCJIOBHE, KOTOPOE OBINO COrTACOBAHO CTOPOHAMH TIPH Er0 3aKJIOYCHHUH.

52. Ilpu ynosnersopenuy TpebGopauns norpeGurens o6 06A3aHBM NPOH3BECTH ONPENENEHHbIC
NEHCTBUS, CBA3AHHEIE C HMCMONHEHHeM (HanpuMep, GC3BO3ME3IHOE YCTPAHEHHE HEAOCTATKOB, 3aMeEHy
TOBapa), CyAy B KOKJOM Clyuae CeAyeT YKA3blBATh B PE30JNIOTHBHOM HACTH PELIeHUsS CPOK, B TEUEHHE
KOTOPOro MOCNE BCTYMJICHHS PEUICHHA B 3aKOHHYIO CHIY OTBETYHK 0043aH COBEPINHMTEL 3TH AchcTBHA
(vacts 2 crateu 206 TTIK P®).



Cyn Bnpaee 06paTUTh K HEMCIIEHHOMY MCTIONHEHHIO PEICHHE IO AENaM, CBI3AHHBIM C 2aLHTOR
npag noTpebuTeNneii, Mo OCHOBAHUAM H B MOPSIKE, NpeayCMOTpeHHbIM cTaTtheit 212 ['TIK PO,

53. B cmyuae ynoeneTBOpeHHs HCKOB O IPM3HAHMM [CHCTBHH HIrOTOBHTEINS (npoaarua,
MCHO/IHMTENA,  YNONHOMOMCHHOH — OPraHMsallMM MM YNONHOMOYEHHOTO  HHIHBHIYAJILHOTO
MPEANPUHUMATENIS, HMMIOPTepa) NPOTHBONPABHBIMM B OTHOWIEHMH HEOTIPEACIEHHOro  Kpyra
noTpebHTeNel W NpeKpalenu 3THX NeHCTBHI Cyn, Mcxond u3 cTareu 46 3akoHa O 3aiuTe Npas
norpebuteneli, B PE30OMOTUBHON 4acTH pemieHHs OGA3BIBACT OTBETUHKA Yepes CpeACTBa MAacCOBOM
HHOPMALIMH MITH HHBIM CIOcOBOM JOBECTH [0 CBE/ICHHUS norpebuTeNneif peleHUe cysia.

llpu a3roM B ciyyae HapylleHHs, 3aTPAarHBAlOLIErO WHTEPECH! HEOMPEAENSHHOTO Kpyra
noTpeGuTENeH, Cyn BrpaBe HANPABUTHL KOMMIO BCTYIMBLUETO B 38KOHHYIO CHJy pelleHus cyaa and
0OHAPONOBaHUA B ODHLMANEHOM NEYATHOM H3IAHUH — roCyIapcTBEHHOM WK MYHHUITHIIAIBHOM.

4. B CBsi2U C IPHHATHEM HACTOALLIEIO IOCTAHOB/IGHHS CUHTATh YTPATHBLIMMH CHITY:

nocranoenenue Ilnenyma Bepxosroro Cyna Poccniickoii ®enepanuu or 29 cenadps 1994 rona
Ne 7 «O npaxtuke paccMoTpeHus CymaMH gen o samuTe npae notpebutencii» (¢ UIMEHEHHSIMHU H
AOTIONHCHHAMY, BHECEHHBIMH OCTaHOBINeHUAMH TInenyma ot 25 anpens 1995 ropa Ne 6, oT 25 okTabps
1996 rona Ne 10, ot 17 sHBaps 1997 roja Ne 2, ot 21 Hos6pa 2000 ropa Ne 32, or 10 oxra6ps 2001 rona
Ne 11, or 6 derpans 2007 roga Ne 6, ot 11 mas 2007 roga Ne 24 u ot 29 urons 2010 roma Ne 18);

nocranoenenue Ilienyma Bepxosnoro Cyna Poceniickoit ®encpaunu ot 17 supaps 1997 roaa
Ne 2 «O BHeceHMH W3MEHeHMH M MOMONHEGHME B MOCTAHORJEHUE Ilnenyma Bepxosnoro Cyna
Poccuiickoli @enepanun or 29 centadps 1994 roma Ne 7 «O NIPaKTHKE PACCMOTPEHUS CYAaMH JCH O
3aluTe Npas norpeburenciiy (¢ H3MEHEHVAMH, BHECEHHBIMH NOcTaHOBNeHUsME [Inenyma ot 25 anpens
1995 rona Ne 6 u o1 25 oxrsa6ps 1996 roaa Ne 10)»;

nocraosnenne Ilnenyma Bepxosnoro Cyna Poceuiickoit ®eneparmu or 11 mas 2007 roga Ne
24 «O Brecenun H3MeHeHuMs B niocTanosnenue Inenyma BepxosHoro Cyna Poccutiickoii ®epepaunu ot
29 centabps 1994 roga Ne 7 «O npakTHke paccMOTpPEHNS CYAAMM HEN O 3AIIHTE npae norpedureneii» (¢
M3MCHEHUAMH 1 IOTIONIHEHHAMH, BHECEHHBIMU N0CTaHOBAEHHAMY [TneHyma ot 25 anpens 1995 ropa Ne
6, or 25 oktabps 1996 roma Ne 10, ot 17 susaps 1997 roga Ne 2, ot 21 Hoa6pa 2000 roma Ne 32, or 10
okrs6ps 2001 roma Ne 11, ot 6 pespans 2007 roma Ne 6)»;

nocranosnenue [lenyma BepxorHoro Cyaa Poccniickoit Mepepauun ot 29 urons 2010 roga Ne
18 «O BHecenuH H3MeHeHHUH B nocTanoBnenne IeHyma BepxoBHoro Cyna Poccuiickoii ®enepaiui or
29 cenTabps 1994 roga Ne 7 «O npakTHKe paccMOTPEHHS CyIaMHU e O 3aLiATe npas norpedureneii»;

NyHKT 3 noctaHoenenHs Ilnenyma Bepxoshoro Cyma Pocewmiickoii ®enepaumu ot 25 anpens
1995 roma Ne 6 «O pHecenmyu W3Menenwil M HOMONHeHWit B HekoTopsie mocTaHosnenus IlieHyma
Bepxosroro Cyna Poccuiickoii ®enepanymy»;

nyHKT 18 nocranosnenus Inenyma Bepxosroro Cyma Pocchiickoii ®enepanun ot 25 okrabps
1996 roma Ne 10 «O6 u3menesun u JIOMOJHEHHM HEKOTOPHIX MOCTaHOBJeHui [lneHyma BepxosHoro
Cypna Poccuiickoit Depiepanun»;

nyHKT 1 mocranosnenus Ilnenyma Bepxornoro Cyma Poccuiickoii ®enepaituu ot 21 Hosa6ps
2000 roma Ne 32 «O BHeceHUH H3MEHEHWH M JIOTIONKeHWil B HEKOTOpbIE MOCTaHOBIeHUs [lnenyma
Bepxornoro Cyna Poccuiickoit ®enepaunny;

nyskT 4 nocraxosnenus [nenyma Bepxosuoro Cygna Poceuiickoit ®enepaumy or 10 okra6ps
2001 roma Ne 11 «O BHECEHHH H3MEHEHHH M JOMONHCHMH B HeKoTopele noctaHorneHns [lnenyma
Bepxosnoro Cyna Poccuiickoit ®enepauumy;

nyHKT 3 noctaHoenenus llnenyma Bepxosnoro Cysa Poccuiickoii ®enepauuu ot 6 despans
2007 rona Ne 6 «O6 U3MEHEHHH H JONOMHEHMH HEKOTOPBIX NOcTanoBNeRuii [1nenyma BepxosHoro Cyaa
Poccuiickoli Menepaiipy 10 MPAKAAHCKHM JE/1amM».
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